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(21 PROCEEDINGS

131 MR. LEVY: Good morning. This is the
(4) consolidated arbitrations of Bell Atlan-
tic, Sprint, 1s1 MCI, AT&T, Brooks Fiber,
and Teleport. We're () continuing with
our discussion of issues (7] surrounding
combination of unbundled nerwork (8
clements, and today we are¢ w hear
testimony from (5] AT&T and MCI wit-
nesses.

(10) Mr. Jones?

{1y MR, JONES:I had just onc (12) pre-
liminary marter, to save a cover letter.
Hot 113 off the presses in Vermont is 2
proposal for (14) decision regarding the
legal issues, Fecderal 15) preemption
rclating o UNE-P.and I would like to {16)
submit copics of that to the Bench and
anyone else {17) who —

118} MR, BEAUSEJOUR: Mr jonesisof(19)
coursc free to submit whatever he likes
to the (201 Bench. However, the Bench
has already ruled on the (21] issue,

(22) MR. JONES: With thar, we'll call Mr.
(23} Falcone to the stand. He's anticipated
that call, (24] and he’s arrived,
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(11 MR, LEVY:Mr. Falcone, welcome {2]
back. Why don’t you restate for the
record your (3] name and your position
with the corapany.

(4 THE WITNESS: My namc is Robert V.
(s; Falcone, and I'm a division manager
with AT&T's (6) local services division.
71 ROBERT V.FALCONE, Previously Sw-
orn (81 DIRECT EXAMINATION (9) BY
MR.JONES:

(10} Q: And Mr. Falcone, you have wes
tified here 11} on the UNE-P issue back in
December; isn't that {12) correct?

(13) A: That is correct.

1141 MR. JONES: Mr.Levy, Mr. Falcone has
(1s) prepared an opening statement,
which at this point (16} would ask himto
deliver,

1171 MR. LEVY: Pleasc do.

[18) A: ] guess the theme of my opening
statcment [15) is, for this Conunission —
for you, Mr. Levy, and 120) for this Com-
mission to makc an informed decision
on (21) the issue facing you, you need to
have all the {22) faces. Oftentitnes, my
experience is, havinga (23) partial story is

“almost as bad, if not worse, than (21]

having a false story. because you think
you have
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i (11 all the facts, and you really don't.

|
|
|

| 121 We heard from a number of Bell 131

Atlantic witnesscs a few weeksago,and ]
think (4] whatr we heard from those
witnesses in many cascs (5] was a paruizl

story — nort that it wasn't a (6] wruthful
SIOry. just that it was 4 partial story, (7]

What I'd like to do is, if I may, rtfer to
exactly (sf whart they told you and cvcn
give ¢ites from the (3] ranscript, quotcs
that they told you, and kind of o] ml in
the blanks, if 1 may.

111) The first Bell Atlantic partial (121 sto&-_y -
this is from Witness Brown, Transc pt
(13} Pdge 9, rwo quotcs. The first on
Contrary to i4) the claims of others, thc
UNE platform is simply 2 {1s) subsmpte
for resale of BA's retail service."n1¢) Close
quote.Second, onthe same page, further
on, 17) the platform, quore, provxdq's a
clear case of 18) uneconomic arbltragc
Close quore. |
191 The full story: If I understand ;lml
arbitrage, it's when you buy the same
thing fora (211 differcntprice and you nse
that different price, (22) the vatlanccq in
the price, 1o get an economic (23] ad-
vantage, The casc that I'm most familiar
with j24] that’s often cited is when anc
buys sccurities on j
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(1 rwo different exchanges, the samc
sccunty. fike (21 IBM, but there’s a shght
variance in price on the [3 Pacific
Exchange fromthe New York Exch:mk;c.
and (4) they'll use thart slight variancein
price 1o buy (51 the same thing for their
economic gain,

16) Let's contrast this 1o what we're|17]
doing here. We're buying the pladormo!l
unbundled i8] clements, something that
is very different than (9] toual-servi 'cs
rcsale., We're buying a different (1ol
product. When a CLEC buys the plhz—
form, the CLEC 11} gets to provide a full
range of services, including u2 ex-
ch:mgc access, toits end users and to the
IXCs. 13y The CLECs ger to provide for
innovative pricing Ni4) plans, cspecially
with respect to features, because IIISI
they get everything at costbased rates,
rather 16y thana discountoffofthe rcsalc
rate. They get (17) to provide innovati n,
cspecially through use of 18] AIN cap-
abilities, which we cannot do with
resale.

119) The platform will often cost niore. [20] -
Onc thing thar I think came out whi¢h
was incorrect (21 is thar the platform
because other than the loop (22 clcmcnt
and the switch-port element, all
other 231 elements are usagc-bascd com—
ponents, they're billed [24) on a usngc
basis. So they will often cost morc :

. Page 8
(1] thanjresale. |
(21 So, with resale IknowthatI'm going {31
to ger the prescribed discount off of thic
retail (4) rate,and I know what my oudqy
is cach month. (s When ! buy the
platform or any other CLEC buys thcdsb]
pla:form thcy have no idea whag
ourlayis cach 71 month because there'sa
lot of usage-based (e; components, and ft
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depends on the calling (9 chanac-
teristics,both receiving calls and making
{10] calls, of their end users.

1111 The nextBell Adantjc partial story,f12]
a quote from Witness Brown, Transcript
Page 11:
(13) “The company has proposed various
alternadves for ns) CIECs 1o combine
individual UNEs through reasonable 115
and cost<ffective mea
First, (161 let mc fill in the blanks and give
the full story. (171 Leds take the one
alternative off the mbld (18] immediately,
and that's the extendedHink scrvice. (19]
Extended-link service docs notallowthe
(20) combination of leops and switch
ports. Witness (21) Stern admitted that in
her testimony, that for a (221 CLEC o
combine a switch port and a2 loop, the
CLEC 23) must collocate in every central
office, With thart (24) option off the table,
we're left with three other

Page 9

(1] options: physical collocation, virtual
collocation 2] using the) CON-X equipm-
ent, and the assembly room.

3/ Each of these optigns is not an (4!
option. They all tntzij some form of
collocation, (s] and with each of these
options the CLECs sdill {s) suffer and the
CLECs' customers still suffer all (71 the
same barm that I testified to back in
Dccember, (8) those being, real quickly,
unnecessary Service [p) outages, un-
necessary dcegradation |of service, Noj
unnecessary costs, uanecessary delay to
marker [11] entry, unnecessary extensive
manual processes that (12) Bell Atlantic
itself doesn’t incut, ecessary (13
restrictions on the number of customers
that can (14] change thfir local-service
provider because of all (151 those manual
processes, and the fact that some (16}
customers may cvenl be precluded from
changing their 17) localservice provider
because of the loop (18] %cchnology that

they're on — specifically, (19} integrared
digictloop carrier'techpology.

(200 The nextBell Atlantid partial story, 121}
a quote from Witness Brown, Transcript
Page 41:
22) “If the CLEC wants
they've got to at (23) lea
that and put the L

o buy UNEs,
participate in
and port 124

rogether.” Close quotel Also Witness

Browm,
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11 Transcript Page 47, donotbelieve
we’re being (2) um:caso%blc in asking
carTicrs to participate in (31the provision
of UNEs by making the connection.”4|
Close quote.

{51 This o0 me highlights q:ll Atlanuc's (6)
rcal motive here, because the CLECs are
not making {7] any connections. If you
recall the diagram — andjis) I have ithere

." Close quote.

with mc,and I could hand some our, (9) if
youlike, The dizgram that you used back
in 110} December: Bell Atlantic has pro-
poscd and said that {11 we could prewire
all of our connections on 12| collocated
space here.Once we prewire that, we (13|
develop the space, put in the prewired
connection, (14] What we basically have
is this daisy chain of (15} conn¢ctions or
this giant U-turnthat startsat the (16§ MDE,
goes all thc way through the frame,
makcs that (17) turn through the col-
located space, back through our (s
space,and back to wherc it starred from.
1} When we get customers, who makes
the (20 connections to conoect the
customcr’s loop to that (21] daisy chain of
connections? Bell Adantic's 1221 tech-
nicians. The CLEC is really combining
nothing (z3) herc. They're just going
through the ¢xpense to (24) put in all
these conncctions so thar Bell Atlantic

Paga 11
{11 could theno manually rip apart the
nerwork 2nd (21 connect the customer's
line to the tie cable going 3 down to the
collocated space and conncct the (4]
customer’s port to the tie cable coming
from the (3] collocated space.
(€} MR. JONES: Could I interject, Mr. (7)
Levy? The diagram that Mr. Falcone was
referring (8) to is part of Exhibit AT&T
Combinatons 2.1think jy) it was Figure 2 —
(10] THE WITNESS: It is Figure 5.

(1) MR. JONES: — inthat exhibitthat p2)
was previously marked.

1131 MR. LEVY:Thank you.
{t4) A: The nexx Bell Atlantic partial st-

- ory: (15} The CON-X device that wc saw

demonstrated is an (i6] accepuable al-
temative for combination of elements
(17)when CLECsvirtually collocatc.And |
don't have s the specific transcript
reference, becaus¢e there 115) were
numerous rranscript references. The full
t20] story here: The CON-X device adds
no value, If we 121) were able to prewirc a
frame in our secure space, [22] why
would we notbe able 1o prewire a frame
in |3) unsecur¢ space? Bell Atlantic
recognized that they (24] have a problem
here with virtual collocadon, in

Page 12

) that some of the problems with
physical collocation (21 would be re-
moved, some of those problems being
the 3] delay to establish all the physical-
collocation 4] arTangementsand the cost
of establishing those |5) arrangements, if
we were able 1o just prewire these (6]
connecrions in any Bell Atlantic space.

i7) So they had to comc up with an (8]
alternative, to not allow for this pre-
wiring in 2 (g} virtual arrangement, and
thatalicrnative was to (10} have the delay

and the cost of putting this CON-X 11

equipmentin.Becauscitmakesno sense —

there 112) is no valuc 1o me 1o have that
CON-X cquipment (13 should I be living
with this collocation [14) arrangementif [
were able to simply prowire the (15) stuff
in the central office.

116 CON-X equipment,at Transcript Page
(171 63: The CON-X fellow, I believe his
name was (18] Kenncdy, the witness,
represented the CON-X device (191 a$
new technology. I've been in this busi-
ncess [20] since 1970. Elecoomechanical
technology was [21) removed from
AT&T's nerwork, and [ would venture to
(221 guess from all of Bell Atlantic's
network, at least (23) ten years ago.
Efectromechanical swirching, (24 elec-
tromechanical devices, were the core of
the

Page 13

(1)necwork whenlstartedin 1970.Idon’t
know ofan (2 clecrromechanical switch
in any of — thcre 3| cerainly is none in
AT&T's network. 1 would (4] venrturc to
say there's none in Bell Atlantic's (51
nerwork. This is notnew technology. Itis
a step 16) backwards in technology time.
Electromechanical 71 devices are din-
osaurs. .

18} Finally, if the CON-X device is 2s (9]
efficientas Bell Atlantic represents,then
I think [10) 2 solution that would put the
CLECs at pariry with (11) Bell Adantic is:
Why would Bell Atlantic not wish (121 to
replace their MDFs with this device,and

then we (131 could all have equal access °

to the device and there [14) would be no
manual work jrequired by any Bell 1)
Atlantic technjcians or any AT&T tech-
nicians? , :

(16) So | would think if the device is (17
that good — which it's not, and I'm not
proposing (si Bell Atlantic do that,
because the device is old (19 technology.
It may have some utility in some {20
remote locarions wherc they're not
staffcd. with (21) one of these devices, but
notfor whatBell (221 Atlantic is proposing
it for. '

23] The next Bell Adantic partial f24)
story. Recent .change is not a viable
alrernative

Page 14
(1 for developing — the recent change is
nota viable (2] alternative for combining
the elements, is the (3] general theme of
these quotes. A quote from (4] Mr. Albert
at Transcript Pagc 21: “It is not (si
combining the loops through a switch
port."161 Another quote from Mr. Albert
at Transcript 170:
{7) “You cannot use the capability of the
switch to (9] unbundle anything. That
capability does not (5] disconnect the
loop from the switch port.” Another [10)
Mr.Albertquote,Page 25:“Given enough
time and (11 enough moncy,l suppose it

“)

[a¥a¥al]
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could be donc.fut it's 121 norcheap,and
ir's not fast.” Close quote.And (13) finally,
the last quote from Mr.Albert: “Idon't (14)
have an cstimage on it,” estimate on the
{15! devclopment required. And the
quote, “We've had [16) some preliminary
discussions with vendors. We're 17 talk-
ing more than 2 ycar, 2nd we're ralking
big 1] bucks.” Closc quote.

{19] The full story: The recent-change 120)
capabilities of [the unbundled switch
disconnect the|121) functionality of the
loop as efficiently as if I [22) went to the
frame and. ripde those cross- (23) con-
nections off the frame. The loop is no
longer 124) functional. If I do a recent
change in the switch

Page 15

11) and, say, suspend or disconnect the
customer’s (2) s¢rvice, that customer can
no longer make or (3] reccive phone
calls. That customer no longer has 4} dial
tone — just, a'gain, as if 1 pbysically
ripped (51 the things apart.

(61 When Mr. Albert talked about enough
7 ume and c¢hough moncy and he
doesn’t have 2n (s) estimace on it, pre-
liminary discus$ions with (s] vendors,
morc than a year and big bucks: I've had
(to] 2 lot more than preliminary discus-
sions with' (11] vendors. I've mlked to
CommTech, which is the (121 vendor of
the MACSTAR system, personally and (13)
extensively myself in three separate
meetings. The |14 CommTech man-
ufacrurer of the| MACSTAR system that
[1s1Bell Atlantic uses saysthacthatsystem
in no more (16 than six months’timc and
for no more than $3 (17) million could be
modified 1o allow CLECs to do [18| recent
changes in the Bell Atlanti¢ switches on
(19l their lines, providing the same fire-
wall protecton|(20) that Bell Atantc
allows to their [Centrex users. (21 So
we're not talking big bucks. $3 millionto
you [22) and me are big bucks, but in the
scheme ofthin% 1231 $3 million is nor big

bucks and we'rd not tlking a 124) loc of
time here. ’

Paga 16

11 I want 1o mz.lL clear with recent 2
change:Nothing tnakes more sense than
Icaving (3) rogether the elements. We
have a customes who (4] wants to do
nothing more than change their local- (s)
scrvice provider,and Bell Atlantic claims
that 16j they have the legal right to rip
things apartjust 7) 7o make that happen.
AT&T"s position, and I 8] belicve others
thar you'll be hearing from's (9) position,
is that noching es more¢ sensc thanto
tto) leave those things rogcther. Howe-
ver, should this 11 Commission find thart
the CLECs have 1o combine 112) things
themselves, based on what the Eighth
Circuit (13) did, what I'm proposing is
recent change i 2 much (14) more

procompctitive way of doing thar than
whar (15] Bell Atlantic is proposing with
theirvarious (16 collocarionalternatves.

1171Justa few more partial stories: (18 Bell
Atlantic swates that testing and quality
will 119] not be affected by any of their
proposals,and (20)that's in the transcript
from Pages 29 to Page 35.121) First, Jet me
state: Mr. Albert testified that he (22) has
frame experience,as I do,and he ulked
about(23)the factthat making these extra
connections {24] doesn't add any harm.
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(1) First off, I note Mr. Albertand I (2} have
testified in many states around the coun-
try, (31 and T know Mr. Albert has testified
in other states (4) that his first job out of
Virginia Tech College was [s) in 2 man-
agement position, as an opetations (6]
planner. So I don't doubt Mr. Albert has
any [7] expcrience doing crosscon-
nections, but I would (8] venture that,
considering management peoplcare not
19) allowed to do ¢ross-connections, that
expericnce is (10| during a suike-duty
assignment, which would be (111 very
lirnited experience.

(121 ], on the other hand, started at AT&T
(13) as 2 communications technician,
have eight years of (14] experience as a
communications tcchnician. My very 115]
first job was frameman, and for six to
eight months |16) a1l 1 did, day in, day out,
wis run cross- [17] conncctions on the
frame. Other jobs I had as a [18] com-
munications t¢chnician after being
frameman, as (15) a switchman, was
troubleshooting problems on (20 circuits
and oftentimes found those problems
were (21 duc to faulty connections on
the frame. So I have (22) extensive ex-
perience.

(23) What I'm testifying here is whart (24)
intuitively you know, but my experience
is backing

Page 18
i1] yourintuition:Anytime a human being
hasto (2;physically makea connectionof
wires on a frame or (31 pbysically do
anything, whether that conncction is 14)
made via solder connections; via wirc
wraps, as (5] Mr. Albert states they do
now, via push pins, which (6 is a2 new
tcchnology; the fact of the marter is the

. {7) solder connecrions aren’t made cor-

rectly somctimes, (8] the wire wraps are
not made correctly sometimes —i9) they
may be connected to the wrong place.
They 110, might not be wire-wrapped
correcty and getting (1] enough wmaps
around, maybe looscly connected.

(121 The bottem line is, human beings
make 13) mistakes. Bell Adantic’s policy
introduces a 4] great deal of human
effort into this thing. Recent j15] change
and our policy eliminartes all thar.

{16) Bell Atlantic's next parrial story, 2 (17)

transcript: :

118) “We make lots of conncctions. We
conncct lots of 15) wires. We do it every
day, and we're good at it, {20) It's as basic
as brushing yourteeth.” Close [21] quote.
Mr. Albert in the same part of his [221
testimony gave examples of Centrex
customers moving (23] to PBXs or PBX
customers moving to Centrex service ‘1141
or special circuits or unbundled loops.
This is;

, Page 19

(1) clearly a case of apples and or.mgcls.l
as 2 {2) customer — the Bank of Boston
doesn't wake up one (3} day and say,
Hey, let's get rid of our PBX and ) we'll
make it 2 Centrex service. Let's call Bell
{s] Atlanti¢ and do thar.” What they dqis,
they call () Bell Adantic and say, “We
want to.replace our PBX (7 with Centex
service.” Bell Atlanti¢ makes a (8 special
project. They know where all of Banklor
15] Boston's lines arc. They have an
interval for (10] doing that. They prewire
cverything, and on the (11 datc of t’xc
cutover it's a coordinated, orderly (12
effort, with the manpower in placc fto
make sure it (13} ¢an get done. :

(14) Let's contrast to a competitive (as)
environment. We're going to advertise,
should we (151 be in the markct, throug-
hout the State of (17} Massachusctts, in
the magazines,inthe newspapers, (18} on
television programs, onthe radio.Bell (19]
Atlantic nor AT&T nor MCl has any idea
which !(20] customers are going ro take
advantage of our offer, (21) where they
are, how many they're going to be 122
initially, and they're going to bec from an
over (23) thc state. Therc's no p#c-
planning that can be (24t donc;there's To
prewiring that can be done, as the '

quo:é from Mr. Albert, Page 35 of ]h:c

: Paga ?0
11 casc is of Mr, Albert's examples of
Centrex 121 customcrs moving to PBX gr
vice-versd. Also, Mr. 3 Albert gave rl'}c
cxample of unbundled loops. (41 Cur
rently, if my numbers are right, there are
2500 15) unbundled loops in this sag.
Over, I guess, (6} three o four years, I
would not really consider (7) that robust
competition, If they can't wire those {3)
in correctly over thar dmc frame, God
help them (9) and us. !
(10] So Ithink my point hercistrulyan n!xl
applesto-oringes comparison to whait
we need in 2 n121 wuly competitivc
environment. }
113} Two more, if I could beg your (14
tolerance, Bell Atlantic's parual story:
CLECs (15| cannot have prewired blocks
on the frame because, [16) quote, “you'rc
going 10 have a greater number of n7)
blocks on Bell Adantic's frame, which &
going 1o (181 clog up potendally a number
of our frames.™19] Transcript Page 58,

1
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Mr. Albest.

120] Mr, Levy, this was in answer to a (21)
qucstion that you asked, on why coul
dn‘t they have (221 prewirced blocks,
instead of being in collocated (23] space,
be right onthe MDF? And thar was Mr. (24
Albert'sanswer. The fact ofthe macteris,

Page 21
therc’s goingtobeaniequal number —
1 agree with 121 Me, Albert, there will be
more blocks on the [3] frame. But there
are going to be more blocks on ) the
frame wherther they're prewired or the
y're not (5] prewired, and there are going
to be the same amount (6) of blocks on
the frame whether they're prewired or
[7} not prewired.
18] If I think I'm going|to get 5,000 |9}
customers in 2 cenoral office and I need
this daisy noj chain of cannections o get
my 5,000 customers, I i11) have to have
enough blocks on this ﬁrame to support
1121 5,000 lines going into my collocared
space and (13 5,000 hnqs coming out of
my collocated space. f14) What differ
ence if thosc blocks arenot prewired or
{15 they're prewired, strapped together
here or not (16| stmp:ag:l together? It's
going to take up the same (171 amount of
space on the frame,

1181 The last Bell Adantic partial (191 story:

Service quality is not affe
(20} thesec extra connec
quote from Mr.1211 Albert
Page 29 — nota quote;]
to paraphrasc. Mr. Alber
czall from Boston to San
through as (241 many
connections,

ctedbecauscof

rrions, And the

isonTmnscript
m 2z just going
T said thac a (23
Francisco goes
as 70 to 100
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11] First off, if Mr.Albert r«Lally (2 believes

that, I think we're doing

him injustice 13)

keeping him out of long-disaance busi-
ness.But 4 secondly, this is another case

of apples 1o (5] oranges.
Francisco w Boston

A call from San

truly (61 goes

through a number of copnections, may

go 7) through a couple

of switches to

find its way here. (8] However, thosc
connections are made elccuonically (s

by digital switches with

preestablishcd

Thc days of 117 having Mabel on the cord

(i0] connections, no h““F intervention.

board saying, “Hold on, (121 Mr. Levy.Let

me make your connectiog to Boston, "3
and plugging in are gone.Thisisall done
(141 electronically, in contast w the
manual |15] connéctions| we're talking
abour, of connecting all 6] these wires
on the frame, which req human (17)
brings for every loop. There's truly no
comparison (18] here,

(19) Let me close up here. There are many
120) other partial storics that Bell Atlantic
told 1211 during that session rwo weeks
ago. | tried two pick (22 thcsc just to
highlight Bell Atlantic's true (23] motive.

Their tzue motive hese is, they don't
want (24 1o see the CLECs use the

platform to compeie with

Paga 23

(1) them. CLECs have made it clear; The
only way (2) you're going to gct wide-
spread competition (3) throughour this
state orany statc is through use (4) of the
unbundled-network-clement platform.
Bell (51 Adantic recognizes thar, and
they're going to 16) great pains to block us
from doing that.

7 The fact s, if Bell Adantic truly (s just
wants 10 engage in spite work here,
because (91 they claim it is their legal
right to do so, it 101 shows their motive of
they really don't want (1) compertition,
they're not serious about having (12]
competition here. All they wancto do is
mainrain (13) their local monopoly and
get inro the long-distance (14) business.
(15) If CLECs had to find themselves in a
{164 mode of combining, AT&T's
approach to Bell Adantic 17 as late as, it
was the Tuesday before Thanksgiving,
i18) because I was involved in the meet-
ing, asking Bell (191 Atiantic thar, “We
have berter ways of doing this, (20 We
understand what the Eighth Circuit
Counrt did. 121) We understand your posi-
tion. We think it stinks. (221 We have a
bertter way. We'd like to talk to you."(23)
And Bell Adanric has refuscd to talk o us
about (24 the recent-change capability.
To this day, they

Page 24

(1) still have not sat at the negotiadon
1able to 2] discuss it with us. Their policy
is.collocate orj3) no-go — and right now
it's no-go.

141 Again, if they're truly interested in (5]
opening up their local-market com
petition,they [¢) should demonstrate this
by theiractions and either 71 not engage
in the spite work of ripping things (g)
apart and uking customers our of ser-
vice, simply (s) because they think the
Eighth Circuit Courr allows 110} them 1o
do that, orif we find ourselvesin that (113
position, to work with the CLECs to find
a more (12} reasonable way of corbining
the elemenrs other than (13 their pro-
posals,

(141 Thank you for your patience,

1s) MR. JONES:T have a couple of e
additional questous for Mr. Falcone, if
that would {17) be okay.

1181 MR. LEVY: Of course.

(19} MR, JONES: Mr.Levy,do you have [20)
available to you the exhibits?

211 MR. LEVY: I don’t have that onc with
1221 me.

(23} MR, JONES:I'll provide a copy to [24]
the Bench.

Page 25

{11 Q: Mr. Falconc, just a couple of ques-
tions, (2) to be sure our record is as clear
asitcanbe.Do 3) you havein frontof you
the diagram that you ¢4 referred to in
your presentition, which is a part (5] of
what had previously bcen marked as
AT&T (5] Combinations 2? Specifically,
I'm intcrestedin 71 Figurc 1 and Figure 5.

8] A: Yes, I'velgot them,

(5 Q:Am] correct that the diagram that
you l10) referred to in your presentation
was Figure 5 of (111 chat exhibic?

(121 A: That's the diagramthat represents
what (131 the condition of the CLECs will
be based on Bell (14) Atlandc's proposals.
(15} Q: Just so we're clear, thar’s the once
you (16] were referring to during the
course of your [17] presentation?

(18 A: Yes, that's correct.

(19) Q: This shows the interconnections,
(20] cross-connecdons thar arc required
to achieve 21} physical collocation in 2
central office’ whete the (221 physical
collocaton will be required to pass (23
through intermediate  distcibution
frames, in (24) addition to connecting the
main distribution frame

Page 26

(1 and the collocanon space. Is that
accurare?

(21 A: That is accurate, It would also (3)
represent, if I may, if you could just use
your (4} tmagmauon, Bell Atlantic's as-
sembly-room (5] arrangement, except
that this would not be (6] physically
collocared space, it would just be the 71
assemnbly-room framc, It also represents
the 8! virrual-collocation arrangement.
In lien of the (9] collocation space with
that prewired connection in |10 there,
you'd have that CON-X robor device in
(t1) there, Bur the same daisy chain of
conacctions are [12) involved whichever
three flavors you choosc.

1131 Q: Would you go back to Figure 1 of
thac (14) exhibit:

11s] A: Yes, sir.

(16] Q; And just tell us what Figurc 1 (17)
represents.

(18] A: Figure 1 r’t:prtscnts the majority of
how (19} Bell Atlantic's loops are con-
nected to Bell |20} Adantic switchboards.
There are cases, to make (21) the record
complete, where Bell Adanrtic may run
(221 some of these Ioops in large central
offices (23| through an IDF.I don’t have
that figure withime, (24) but just to make
the record clear, But char is

' Page 27
(11 more the exception than the rule. This
is the rule 1z of how Bell Atlantic’s loops
are connected o Bell 131 Atlantic’s swirch

ports,

Page 21 - Pagc 27 (6)
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14} Q: Becauseitis part ofthe exhibit,and
1 (51 would like this 1o be clear, let me
show youFigure ) 2 of the exhibit. Does
that show the eéxisting 7] configuration
with IDF intefconnecdens, i8] incer-
mediate connections?

is1 A: That is the one 1 was referring to
that I o) didn'tbring with me.

(111 Ot Looking mat Figure 1 of Exhibit
AT&T (12) Conﬁ binarions 2, whar ad-
dirional equipmient, if any, 1131 would be
required 1o be inseried in this diagram
114] under the UNE-platform approach?

1151 A: None whatsoever.

[161Q: What  additional. equipmcnt
would be (17 regjuired 10 be inserred in
this picture underche nei recent-change

approach?
(9] A: None whatsoever.,
(20} Q: Does the recentchange fup-

by Bcll Atlantic for its own (22) purposes
lete disconnection of
Rinctionality from a

ctionality that :31 currently is employed

permit the' co
any (3] swit
particular link?

124] A: Yes. If I cuI Id clarify,to make sure

lh Page 28
(11 we're all together

(21 Q: Yes.

3] AsYes, if I gould perform recent

change —4] Bell|Atlantic today, who has
unrestricted recent (5] change, could go
up on any li and remove thc (6]
functionality of |the switch from that
link.

77Q: Can it remove all of the fun-
cdonality (] from that link?

191 A: They could do it onc of two ways.
They 1o; could remove all of the fun-
crionaliry from the (11} link, where there
would be no dial tone and there 112
would be no incoming calls allowed to
the former 131 phone number, or they
could do itina mannerthat 141 allows for
what's known as|soft dial tone or warm
11s| dial tone, thdt allows customers to
make limired 116 ourgoing calls — and
gcncrally the limit is 911 117) and 1o the
service bureau, {the Bell Atlantic 3
service bureau,

t19) Q: Youanticipated my nextquestion:
Soft (20} or warm|dial tone is 2lso some-
times referred to as (21) left-in dial tone;is
that correct?

122 A: That's correct. And again, l¢fi-in
dial (23) tone removes all the function-
ality of the loop, 24) with the exceprion
of allowing the costomer one or
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12) Q: And Bcell Atlantic employs the re-
cent- (3) change cthodology to dictate
whether a particular 4] loop is left with
cither no diaktong functionaliry |5t what-

11) Two rypes of j;onc calls,

soever or soft dialtone functionalicy? Is
16) that how they do it?

71 A: That's how they do it. And gener-
ally,in (8) Bell Atlantic's practrice today,as
is the case with (9 every incumbent
LEC's practice, the policy is (10] Wherever
possible not to rip out any physical
connections if 2 customer disconnects
service. The (121 idez is, when some
customer movcs from their home [13} or
apartment, somebody is going to comc
in behind [14) that customer and move
into that home or apartment [15] and
wane service. So Bell Atlantic removes
the 161 former customer's service viathe
recent-change (17) process and installs
the new custormer's service via (18] the
recent-change process.

(19} Q: And if we igject a CLEC into that
{20] scenatio, so that the customer wants
to convert 21) service from Bell Atlantic
10 a2 CLEC, with access (22} to the rTeent-
change functionality, is it the case 23
thar Bell Atlantic could turn off thar (24
customer's — turn off the switch fun-
crionality on
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111 that customer's loop, and a CLEC, if it
had access (21 to the recent-change
Functionality, could turn that (3] fun-
ctionality back on?

141 A: That's exacdy right.

1si Q: And that could all be done by
sofrware, (6] without any physical in-
tervention other than the (7) person
operating the computer softwarc?

18} A: Well, actually, if it's developed pro-
per, st with the proper flows through as
Bell Atantic has (10] for themself, chere
wouldn't even be somebody (11] oper
ating the computér software;icwould all
be (12 triggered by the provisioning
process. So once the (13) agent wok the
order from the CLEC — the CLEC (11
agent ook the order and sent the order
over 1o (15| Bell Atlannuc, the rest of it
should just flow (15 through, with no
human intervention at all.

(171 Q: And just so we're clear in once

1 place:In (19) your opinion, is that option

superior to any of the (1) physical- or
virtual-collocation options that Bell (20]
Adantic has advocated?

{21] A: Vastly superior. As I've restified [22)
before, that oprion eliminates the delay
involved (23] with collocation. It ¢lim-
inates the cost of [24] collocation, It
climinates all the manual
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(1] intervention,all the addirional manual
connections 12} that need 1o be made, all
the human error thar 31 would go along
with thart, the additional loop 14 lengths
that are involved. You heard it all, on |5
and on.

161 Q: ‘I'hank you, Mr. Falcone,

t71 MR! JONES: I have no further s ques:
rions.

19) MR, LEVY:Thank you. Mr. Beauscjour
110] or: Mr. Werlin, would you like a fcw
minurtcs?

(11 Mﬁ. BEAUSEJOUR:I'd
112 thae. Thank you.

1133 MR. LEVY:Let's take a ren-minure (14)
break.

(151 (Reécess taken.)
{16l MR. LEVY:Lert's go back on the |17]
record. Mr, Beausejour? '
ne) MR. BEAUSEJOUR: Mr.Levy, IhavFa
{191 couple of questions for Mr. Falcone.
Bur also we [20] have our witnesses,
Stern and Mr. Albert, (21) available today. |
thoughc that afier Mr. Falcone (223 is
finished and Ms. Guariglia is finished,
that 1231 they could provide whatever
additional comments (24] they have cTn-

appreciate

cerning both of the witnesses'

: Page 32
(1) testimony. l
(21 MR..LEVY:I think that would bc a[lSl
good idea.I'murying to figure our what's
14) rebuttal and what's direct here. Ithink
Mr. (5) Falcone and Ms. Guariglia are still
offering (6] dircct. So your testimony |at
that point becomes [7] rebutzal, I think
they at that point arc entitled (s) to
surrebuctal, and then you at that point
are [9] entitled to rejoinder. ‘
(10] MR: BEAUSEJOUR: We'll nuke [ a
lawyer (11) of you yet, Mr. Levy.

i

{121 MR. LEVY:] hope not. i
1131 MR. SALINGER:I fear we have. |
119) MR/ LEVY: A littlc scary; combining
(15) cconomics and law, as you know, is a
dangerous (16) thing. !
(171 Go ahcad with your questions. i
(181 MR. BEAUSEJOUR: Thank you.
(19 CROSS-EXAMINATION
120) BY MR. BEAUSEJOUR:
i21) Q: Good morning, Mr. Falcone,
1221 A: Good morning.
123) Q: Mr. Falcone, you indicated that|it
was (24} imporant that the Department
have facts in order ‘

Pags 33
(1) n}zkc an informed decision; coi’
recr? . l
121 A: Absaolutely. ‘I
131 Q: What decision do you think the
Dcpartmcnr \41 is making at this stage of
the proceeding? In (51 other wotd§
what's the issue before the (6] Depar-
tment?
171 A: Are yourryingto makea lawycrout
of a (8] technician? |
19) MR. JONES:Ler me objccr. Mr. u$l
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Falcone can give his undersunding of
what the yu1) issue is, and it's not a
lawyer's opinion.
t12) MR. LEVY: Fine. We'd welcome your
(131 opinion.

(19] A: My opinion is|that we had 2
hearing back (15) in December on how
nerwork elements wquld be 116] com-
bined. At thar time M. Szern provided
Bell (171 Atlantic’s position. I presented
AT&T's position. 18] My understanding
is,the Commission came¢ outand (19 said, “
Go negotiate, We don'F believe Bell {20)
Atlautic'sway of doing Fhings is the right
way. (21} Go negotdate something.” AT&T
tried 10 negotiate (22) [something with
Bell Adanric, Bell Atlangic came (23} back
with irs collocation or nothing. And
we're 124 here today 1o find our what
something may be other

Page 34
(1] than collocation.

{2 Q: And thar's for the) purpose of pro-
viding (3] access to the individual ner-
work clements, so that (4) AT&T or
another CLEC can combine them;is thar
Is| correet?

61 A: That's for the plrposc of how
ncrwork (7] elements will be combined.

(81 Q: By AT&T or a CLEC; correct?

i A: Either thar, or should the Com-
mission (10; decid¢ that they have the
authority under smte Iaw (11) to order
youto kcepthings combined thatare (12
already combined,

1131 Q: Andyour RCMAC estimony,that's
your {14} view of how AT&T should be
permicted 1o combine the (15 individual
link and port UNEs? :

(16) A: If the CLECs find themselves in a
i17| position whert¢ this Commission, or
cven the Supreme (18) Coury, if it gets that
far, decides that the Eighth s Circuit
Court ruling will stand dnd CLECs havc
10 [20] combine elements for themseives,
then mytestimony (21} is perminly recent
change isa much mor:gfﬁcicnt (22) way

L3

to dothatfroma CLEC's standpoint, from
a (23] customer's standpaine, and frankly
from a Bell (24] Atlzntic standpoint.
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1 Q: With respeet.to the RCMAC, you
mentoned (2) that you had discussions
with 2 CommTech (3 representative.

141 A: That's correct.
151 Q: Who was that representatve?

6] A: Actually, there were two Com-
mTech [7] employees. One gentleman's
name is Frank Logia. 8) Could I follow up
with the name of the sccond? I (9; can't
recall it off the wop of my head.

(10} MR. LEVY: We'll take (that as Record
1111 Request Combinations 15.

21 (RECORD REQUEST.)

(13 Q: When did that discussion take
place?

(4] A: If you nced exact dates, I would
have to [15) do thar as a record request,
also.

(161 Q: Just a time frame.

(17) A A time frame would have been
around (18] December we started those
discussions. The formal ns) discussions,
the last one was probably in March. ] 120)
most recently spoke to the CommTech
representatives 21} on the phone last
week. -

221 Q: Do you have any documentation
that you (23) provided to CommTech
regarding the recenr-change [24] system?
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(1) A: Other than public things like the
Eighth (2) Circuit Court ruling, and just
getting them up to [3) speed on kind of
the history, no. Most of this was (4) done
very informally, in a conference room,
drawing (s) pictures on the wall, cx-
plaining our proposaland (s getting their
inputasto how citherexisting (71 systems
may be modificd ora new system may be
(8) deployed to accomplish the task.

191 Q: Has CommTech provided you with
any (10] written documentation regard-
ing their conclusions?

(11) A: No, they haven't.

112 Q: Are you awarc of the fact that the
1231 MACSTAR system is only one of the
systems that Bell (14 Adandc uses in
Massachusetts for reccent change?

1151 A: Yes, based on Mr. Albert's testi-
mony, 16) MACSTAR is one of two. The
other one was a 117) Bellcore product. 1
believe the acronym is CCRS —ps
looking to Mr.Albert nodding,.

(o) MR. ALBERT: That's it.

120} A: Andbased onourdiscussions with
1211 CommTech, their product, MAC
STAR, or a sister (22) product calicd
FastFlow, has the capability of 123} in-
terfacing with cvery switch technology
Bell [24) Atandc¢ has deployed in the
Massachuseuns
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(1) nerwork, So it's not an issuc of not
being able 10 (21 work with the switch
technology.

131 We've had cursory discussions with (4]
Bellcore, but Bellcore was not going 1o
£0 into any (5] grear detail with us, other
than to say that they ig] believe they ean
work with us 1o do similar 7] mod-
ifications 1o their system. Bur Bellcore
was (8] looking for consuking fees. So
before we got in 197 depth in those
discussions, we didn't really go any (10)
further with Bellcore.

M) Q: I don’t think we've defined ir
anywhere (12) on the record: What is an

unbundled link? Give us (13) your def
inition. '

(14] A; Unbundied, in thc history, kind of
a term (15) of art in the rwelecom
munications industry, in my (16 mind,
and I think in the industry's mind until
the 1171 Eighth Circuit Court came along,
was somcthing thart (18] could be pur-
chased separately from another item. 19
Let me give an exampic, a berter way 1o
describe (20 this. '
z1)Back inthe — I'm going to getthe (221
time framc wrong; 1 don't think ir's
imporrant —(23] late "70s, early '80s, the
FCC came our with a (241 ruling thar said
that customer-premises eguipment
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111 should be iunbundled from the ner-
work, meaning that (2 you could provide
your own telephoaes in your 3) house.
When that ruling came along, at the time
4] there was no Bell Atlantic. Atthe time
AT&T,New (s)Jerscy Bell, Massachusertts
Bell, didn't roll trucks i6 1o pcople's
houscs to physically rip the phone out
and say, “Here's your unbundled phone,
Mr. Jones. 1s1iNow figure out how to
reconnectit,” Whatthey did (9] was,they
unbundled the pricing of the phone
from 10] the pricing of local service. So
thazt [ then asia (11 consumer had the
choice of purchasing my phone from (12]
Bell Atlanric on a lease month by month
orsaying (13110 Bell Atlantic, “Hey,I don’t
want 10 buy your (14) phone. Here it is.
Take it back.I!m going to go (15} ro Sears
and buy somebody clse's phone and
plug it |16 in.";

(17] That, to me, is unbundling. That has
11s) always bcen the definition of un-
bundling.Ingbelicve that's wharthe Act
and the FCC meant by (200 unbundling,
meaning that the nerwork compongenis
are 21 priced separately and [ have the
ability to 122 purchase them as I wanr,
eitherbuy them (23) individually as a Joop
or I can buy the loop and (24i the switch
port. It doesn'y mean physically
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(1] ripping things apart.

(21 Q: Well, doesn't an unbundled link
refer to (332 physical facilicy that has an
originating and a (4] terminadng point?
isi A: An unbundled link is the fun-
ctionality of (612 physical facility, just as,
going back to my 71 example, the un-
bundled customer-premises equipment
i8] is a physical thing:the telephone and
the wirey (s inside the housc,

1101 Q: But z link — when AT&T orders
an analog (11] link from Bell Atlantic, it
expects it to have one (12) tcrminaring
point, perhaps lat a customer’s (13) pre-
mises,and anotherterminating pointata
(1) central office; correct?

(151 A: In that example, in some cases

Page 34 - Page 39 (8')
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we re (161 buyinga thing, like a link, When
I buy unbundied (17} switching or un-
bundled signaling or unbundled (is)
sharedtranspott, I'm not buying a thing,
I'm (15] buying 2 functxonahty

{20) Q: I'm just ing about an unbun-
dled 21] link.
1221 A: But you
1231 unbundlin
things that arc

ried the question with
and there arc a lot of
4] unbundled.

Paga 40
111 Q: I'm ralking now just about a link.
21 A: When I buy an unbundled link
thereisan 3 end point,oneatthe central
office and the other 1) end point is the
customer premises.

(51 Q: Where in the ceneral office doesan
161 unbundled link terminarc?

171 A: I guess I would answecr that: Depe-
nding jej onthe fechnology ofthatlink, if
it were an 19 analog link, it terminates on
the main distriblition [10) frame. If it were
an integrated digital-loop 111) carrier link,
the first next placc that link has an 12
appearance is irLtbc switch.

113 Q: You were prefacing an earlier
comment by (4] saying “by definition of
the FCC.” Iassume you 115] were going to
say,“An unbundled link is 16) something.”
What's your understanding —

1171 A: 1 believe |the FCC dcefined the
unbundled [18) link,ananalogunbundled
link, as terminating on (i9) the MDF But
again, there are digital-loop-carricr [20]
links that don't havc an appearance in
the central 21) office, thar the next placc
you could find that [22] customer’s line is
in the swirch.
1231 Q: If AT&T |is ordering purely an
unbundled 124) port, what is your un-
derstanding of what AT&T will
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(1) order in that instance?

121 A: May [ ask aclarifying question?

13 Q: Yes.
141 A: T havemy oLvn loop inthiscase,and
i 151 wanr ro plug it info a Bell Atlantic
port?

16) Q: Correcr.
71 A: In that casel am purchasing the g
unbundied switch from Bell Atlantic.

191 Q: Where docsA'I'&T undcrthe FCC's

rules (10) gain access to thar unbundlcd
switch?

(11} A: Ibelieve the FCC dcfinition of the
(121 unbundled switch includes all the
fearures, (13] functionalities, and cap-
abilities. Switch, 114} including the line
port, the munk ports, and all (15] the
switch sofreare.

116 Q: If AT&T were to provide its own
loop (171 facility,| where would AT&T
obntin access to| the (18] Bell Atlanric

unbundled switch port?

(19] A: Physically?

120} Q: Yes.

(21) A: We would have established col-
located [22) space, I don't know if we'd
ever run into this —23; but we'd have
established collocated space, [24] pro-
bably. We would deliver to that col-
locared
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(1] space. Then the loop would go up o
your main (2] distribution framc, and we
would access a port on (3] your main
distribution frame, if we werc buying an
14 analog port.

{si Q: If we werc just talking now about
{61 unbundied switch pors, access to
unbundled switch 71ports wouldbe as —
you'd expect to obtain access (8 in the
manner you just described?

19) A: I never gave this a lot of thought.
Buct (10] yes, off the top of my head, thart's
the way [ would (11 see it, yes.

(12)Q; Could you think of any other
means by (13] which you could gain
access to an unbundled switch [14] porx,
other than as you've just described?

115] A: If I were buying a DS) port, I
would (1¢] bring a DSl faciliy — for
cxample, a customer [17) that had a PBX
may have not analog loops but a DS1 (18]
facility. And if I didn't have my own
switch,I 19| wantcd to use yours,I would
bring a DS1 facility 20) through your
cenural office, connect that through (21
your digital cross-connecetion frame, and
get a DS (221 switch port.

123) Q: You also testificd, [ believe, that
the 124 only way to get widespread
competition in
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{1} Massachuscres is through the plat-
form; is thart {2) correct?

(31 A: That is certainly AT&T's position. [
(41 believe that's the position of many of
my fellow {5; CLECs. And I think the
marketplaceis bearing that (6] our. There
is facilities-based compedrion today. (7]
butir is truly a niche competition for the
(s} downtown-business market. No LEC,
no CLEC, nobody (3] has enough moncy
and enough timeto duplicate the (101 Bell
Aclantic facilities to serve the customers
in 1) the suburbsandthe ruralareasand
thc small (12] businesses. The only way
we could getoffthe 13) groundto do that
is through the purchase of the n4
unbundled components of the incum-
bent's necwork, 1s; and then, as the
CLEC’s market sharc grew, replace (16)
those components with their own.

(171 Q: Has AT&T prcpared — have you
sccn any (1s) analysis preparcd by AT&T
which considers the (19) economics of
entcring the Massachuserts marker (20

through the UNE platform?

(z1) Ax I have personally notscenthat,no.
(221 Q: Are you aware of any anafysis that
exists (231 at AT&T that considers the
analysis of entering the 124/ \i:zssa
chusetrs market through the UNE phr
form? l
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(1) A: 1 suspect or am gquitc sutc that
anzlyms {2) has been done. I think — znd
I'm going by memory 1) here. 1 bchcvc
there is an issuc in this state (4) with thc
pncc ‘of the unbundled elements that
we'reis) also concerned with, that going
into the markert (5] entails three :hmgs
really;the ability to have [713ccess to I.h"
unbundled elements at a reasonable (s}
price,both recurring and nonrccumng
and 1o have (5 the opcrauons—Support
system in place 10 allow us (10 to order
them and have flow-through. So it's i11)
really a three-ticrthing. We 're here today
to (12) talk about one of those three ters,
the ability 1o 1131 combinc the nctwork
clements, which we don't really (14) have
1oday, based on Bell Atlantic’s policy. ’

115] Q: I'd makc a record requcst for any
(16} an:lysw that AT&T has about the
cconomics of {17] entering the Massa-
chusetts marker through the UNE insl
platform.

11s) MR. JONES:1 would object to that
120] record request, Mr. Levy. It obviousty
would; 21] request — I don’t know the
status of the existence (22) of :n—axlnbd:ty
of such analyses. But it would (23] ob
viously request confidential business
planmng @4] documents from AT&T,
which 'l would suggest are of ||
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(1) llmncd if not no, relevance to Lhc
immediate (21 issuc that's before :hc
Department for purposes of (3} conr
pleting this arbitration process and conr
pleting 1an intcrconnection agrecmeht
bectween AT&T and Bell (5] Atdandc. |

t6) MA.LEVY:Lct me respond in this |71
way:If AT&T oroneoftheother CLECs is
as parti(s) of their argument in this casc
makmg the case that (9) certain types of
earry atc not economical or are (o)
cconomical and using that as 2 justif-
ication; for a (11} cermain conclusion that
you would like the 112) Commission to
reach, in the absence of some kind of ml
quantmarive or substantive mforxmnoln
suppomng (14! thar assertion, thc s
sertion, is basically just (i5) that it's an
unsupportcd asserrion and would nor
|16} carry very much weight. Now, there
may be other (17) arguments that A‘I‘&h‘
and the other CLECs might wish (18; :o
make on this point, <

(19} So I:)gucss [ throw it back 1o you and
12015ay: In lightof what I've just said, in my
{211 opinion based on whart I've heard
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here, if you want 221 tb make as part of
your casc that kind ofj cconomic [23) or
bLusinessargument, if ygu want to make it
inan {24) unsupported way,it won't carry
much weight, at
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{1} least in my opinion roday, which
would leave you z) wi#h perhaps other
arguments that you might wish to (3
makc.

4] MR. BEAUSEJOUR: Mr. Levy, Mr. (51
Falcone testified — w¢ could have the
stenographer (6 look through the tes-
timony, but this is 2 pretty ) fair par-
aphrase — that the only way to get (3]
widespread <ompctigon in Massa-
chusetts is through 9 the platform.

(101 MA. LEVY: And that's really what I'm
(111 responding to. To {the extcnr thar
AT&T and MClIand (12) the other carriers
wish to make that :rgurr}cm and (13) have
it be perceived by the Department as a
{14] substantive argumenst as opposed to,
frankly, just a 5) stalement withour
suppory, I think the kind of e in-
formarion Mr. Beausejour is 2sking for is
{171 relevant,

181 1 frankly would leave it to you to (19)
decide which way you want it. In my
view, it's got (20] to be pnc way or the
other.

1211 MR. JONES: Let me |suggest: Could
wre 122) record this as a record request®
It's a little (231 bit, in mind, silly to
argue in the abstract, at|i24] leasc ] feel a
littie bit silly arguing in ﬁh:
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(1}abstracr. Letme find ot what the facts
are,and 2jthen we will respond and take
into account in (31 responding 1o what
you've just said, 10 which we (4] will give
weight.

151 MR. BEAUSEJOUR:OF course it
would (6 be provided uhder protective
agreement.

71 MR. LEVY:Of course.

181 MR. MANDL: Just an additional ) ob-
scrvation, since you mentioned MCI as
well: 1 (10) think what Mr. Falcone tes-
tified to was that the (11] UNEP platform
docs not involve many 9f the costs (12)
which Bell Atlantic uld impose
through (131 collocation| and multiple
cross-connection [(14] activity. There is
plemty of evidence in the 41s] record
aboutr whar those costs are, and those
costs (16 arc avoided unddrthe approach
thache’s 17) rccommenddd. Irrespective
of what the UNE-P (1#) platform costsare,
there'sanimmense lcvele 119} costs thar

are avoided.

120) MR. LEVY: ] rake that as a truism, (21)
thatadditional costsare inffactadditional

This record request (241 got w Mr. Fal-
cone’s asserrion as to the level of
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(1) compctition that would likety occur
underdifferent [2 scenarios. That'sreally
what my comments were 3] addressed
to.
{41 understand thar there are different (s
levels of costs involved in providing
service to 61 CLECs using differemt
armangements, It's the (7] impact of that
which was the thruse, I think, of (s) Mr.
Falcone's remark.
19} So, Mr. Jones, we'll wait to hear (9]
back to you on that record request,
it (RECORD REQUEST.)

(121 Q: Mr. Falcone, have you examined
the Bell 13) Adantic position sratcment
that was filed on April 1141 17th?

(151 A: I need to ask a clarifying question.
(161 Q: Certainly. I'm gerting more ques-
tions (17 fromyouthanIthink I've gotren
from any witness (19} lately.

(191 MR. LEVY:And they're very good (20]
questions, 100.

1211 (Laughter)

1221 A: Was the position statement the
document [23) that explained each of the
scenarios under which (24 CLECs could
combinc the elemcents?
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(11 Q: Yes.

121 A: I did read that prior to coming to
the [3] May 1st hearing. I haven't read it
since then. 4] So, yes.

{s) Q: Have you seen any analysis that

analyzes |6 the costs AT&T might incurif -

it were ro obtain 7] unbundled link and
port UNEs in Massachusetcs (s through
the proposals that Bell Adantic is (5)
making? ‘

to] A1 could tell you that I've seen
analysis [11) that was done on the phys
ical colloczrion (12] arrangement in other
states, and thc costs were (13} as-
tronomical — New Jersey, Maryland, 114
Pennsylvania. What I can tell you is, in
this I15) state, whether it's through phys-
ical collocation, 16} whether it's through
the assembly room, or whether 1171 it's
through CON-X, regardless of what the
costs (18] ar¢, they're all unnecessary
costs, As 2 matter of (19) fact, I don't mind
saying it herc on the record: (20) In a
session we had in New Jersey, thar the
New 21) Jersey board brought MCI,
AT&T, and Bell Atlantic 1221 together to
ry to negotiate something, I on the (23
record in New Jersey said, even if Bell
Atlantic [24] were giving collocation

| away for free, we would not

of why this 21 doesn't work. The real
problem with your method is [3) all the
manual work, all the gating of the (4
cutovers, and all che harm o the cus-
tomer that (5, AT&T and its brand name
doesn’t want to impose upon (6] irs
customers. -

71 Q: So the answcr to my question s,
you have () not seen any such analysis.
191 A: No, I haye not. Sorry for the long-
{10} winded answer.

111} Q: Yes, that was nonresponsive, but
that's (121 beside the poinz.

113) MR. JONES: We'll lct Mr. Levy 4l
declare what's responsive and what
isn't. :

113y MR, LEVY:.Thank you,

{16) MR. BEAUSEJOUR: Mr. Levy, I have
no (171 furtheriquestions,

nist MR. LEVY:Thank you,

rs1 EXAMINATION

(20) BY MR. LEVY:

(211 Q: I have one or two, Mr. Falcone.I'd
like (22) to explore a little bit the dis-
tinction you make 1231 between using the
UNE platformiand rcsale. This [24] goes
way back, to the beginning of these

' Page 51
11] procecedings, where the CLECs were
very intent on (2] ensuring that the resalc
discount would be larger (3) rather than
smaller, if I can pur it that way.
141 The clear sense I gotat the time was {5)
that they cared abour that because they
wanted to (6} usc resale as a way of
entering the Massachusens (7} market.
18] A: Yes. : ' .
(91 Q: Are you suggesting now that your
company 10| does nor view resale as a
way of entering the (1) Massachusents
market? ‘
(121 A: Withour a doubr. I think it's even
well- (13) docurmnented by both AT&T's
chairman, Mr. Armstrong, (14| and our
chief operating officer, Mr. Ziegler, that
(15) AT&T will not use resale 10 enterany
markcts,and (16 suspended resalcinany
markets that we were in, [17] because it
was just not working. Wec were losing (18]
too much moncy on cvery single cus-
tomer we had.If {151 I may, ] guess way
back when, the strategy AT&T had (20)
was resale was 2 stopgap ro get into the
market 121] quickly. We thoughr it would
be an casy way 10 (22) start building up a
customer base, with a migration (23) to
the platform or facilities-based or a (24
combination ofboth.The platformis not
sorncthing :
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{11 that’s on the l}orizoxx,bascd onallthe
roadblocks 121 being put up in front of it.

22| costs. But that really ‘tthe heant ) Page S0 | Resale inflicts too (3) much pain fin-

of what (23} this record uest got 1o. | (1] useit,becausc costis only one aspect | ancially.So AT&T's positian is that 14 we
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were not going to come into the local
market [5) with jresale.

161 Q: I'm trying) to squarc what you just
said 7) about résale imposing too much
financial pain with () your earlicr szaicm-
enttoday, that the UNE platform (9] can
actually be more ¢xpensive than resale.

noj A: Sure, and|I can answer that casily,
nilec’s mnmﬁt it.Ler me do resale first,
1121 Resale isnothing more than the CLEC
113) becoming a2 marketing agent forallof
Bell 141 Adantic|s high-income products.
Why do Isay (i) that? With resale, all the
CLEC gets to dojis at a {16] discount resell
BellAtlantic's local service. The un CLEC
does ‘not ger the revenuc opportunicy
that Bell p13) Atlantic has for access
services, which is a2 (191 high-margin
revenuc opportunity. They don‘t get (20
the high-margin revenue opportunicy
tharthey get121) for features, thatthey do
with 2 plar.forml'

) Q: “I-'::a:urcls-£ meaning?

1231 A: The vertical features of the
switch All (249) we get is the feature atthe
prescribed dns:?um
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(1 It's imporaant to know that tie 12
features at the switch are pure profit for
any 3] CLEC.Idon'thave any fcatureson
my homc phonim because ] know that
in New Jersey Bell Adantic ts) chargcs
like $4 a month for call-waiting and it ()
costs Bell Atlan{xc probably 2 cents to
provide 7] that to me. That galls me —
besides the factthats) 1 obviously didn't
want the first call that came 19} in, never
mind gerting the second call.

{10} So, until there's competition and the
{11] feature prices come down to somc-
thing reasonablc¢, (12) those things are
pure profit. In resale, we just (13) get the
discountoff of lokal scrvice. They get (14]
all the access revenuces, They still geral
the n1s) high rgins on the features,
They still ger the n6 subscriber line
charge. And we¢ become the [17) mar-
keting agent for thcir products.

1ns) If I were Bcll\Atlamic. I would want
1151 to resell cvery single one of my .
customers to a (20) CLEC, because [ Jose
all my customez-care [211 headaches, |
loseall mybillinghecadaches,] {ose 221 all
my uncollectble headaches, and yert I
makc all 1) thi high margin on the
things that are profitable (24 for me:
features, subscriblcr-linc charge, and
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(1} access, When|I buy the unbundied
clements,I now 2| buya virtuzlnerwork —

(3) Q: Before you|go to unbundied ele-
ments —

14] A: Sure.

{51 Q: Iundersmand your point that Bell (6]
Atlantic makes al profit on resale. As [

recall our 71 costing mcthodology with
regard to resale, that was (8] inrended,
that result was intended. In other 9
words, there was no inrent for Bell
Atlantic to [10] losc money on resale.

(111 Az Righe,

(12} Q! It was intended that it would offer
the (13) service at a cost equal to what it
would cost to (14) provide thar scrvice at
wholesalc, as opposcd to [is] retail.

{161 A: Right,

117) Q: What you'rc saying now, though,
is a 118! slighdy different thing, which is
that, (195] notwithstanding the 29 percent
discount that (20} Massachusetts ser for
resale, your company can't (21) offer
resale and make money on i¢, or has
chosen [z2] pot to relative to other
options. Which is it?

(23) A: I'm not the cost guy. But based on
input 124} I've had, it's the former,that we
cannot offer

Page S5
11) resale and make money.
(21 I think the best way for me as a 3]
noncost person to explain this is: The
resale |41 discount is based on avoided
cost.Ibelieve (s)that's howitwasdonein
this state. Simple (6) logic — not being a
cost guy, but simple logic: (71 Their
avoided costs become my real costs. So if
(8) they no longer have the markcung
costs, ] have the 5} markcting costs;they
no longer have the billing 101 coscs, I
have the billing costs. But this i1s a (1
volume business. They have the vol-
umes;ldon't[i21 have the volumes.So the
approximate per-unit cost [13] for mc is
significantly more than the per-unit cost
{141 for themto do the markctingand the
billing and (151 the cusromer care, and all
the things that they 116) avoided [ now
have to do.
(171 AT&T's experience in doing resale —
(18] and don't quote m¢ — in six 10 cnt
states, and I (19) could get you a list of
which they are¢, is thar (20) we've lost
money in every case . Finally our [21)
chairman came in and said, “Stop. That's
enough. 122) We're por going to do this
any more."”
1231 Q: Let’'s contrast that with the UNE
platform [24) and explain why that's
worth doing.
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111 A: With the UNE platform AT&T be-
comes the (2) fullservicc provider for
that end user. There's (3 additional
revenuc opportunities. 1 guess the ()
bottom line —

131 Q: Stop right there. Before you go to
the (6} additional revenue opportunitics,
can we compare (7) the things that are
the same berween the UNE- (g) platform
type of service and the resale type of 19)

setvice? For example, your marketing
costsare the [10) same, mote orlcss;n‘ght?
112y A |1 would guess, ycs. i
(121 Q: I'm mlking orders of magmtudc
here. I (13) understand there would\b:
differences. There was a 14 term you
uscd before,let’s callit customer czrc'usx
and fecdmg That presumably would‘bc
the same (16] correct? |
(171 A:iYes, }
(18) Q:1So what changes? L
(15} A: ‘Acrually, if 1 may, while we're on
those {20 lines:] would ¢ven say with the
UNE platform our (21] costs are somc-
what greater upfront, because along ja)
with those things we now have t;hc
obligation of (23) billing access, so
have to have the back-office (24] sys(cms
and dcvelop the relationships with the
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(1] othcr IXCs, so that we can rtndcr
them access bills 12 and collcct thase
access — c]
(31 So there are some other, additionali |+
costs that we have with the UNE pht—
forms that we (s) don't have with re
yourintcrconnection (¢)agreements th.u
we have to have with UNE platformsin
that we don't have with rcsale. \
(8) Wha's different is the opporruniry'is)
for additional revenues. First of all
nccess (101 Instead of paying Bell Adantic
access, if it'san (1] AT&T local to AT&T
long-distance, AT&T local 12y eff:ctwcly
pays AT&T long distance access. It 131
gocs from the nght pocker 0 the left
pocket. If (4] ir's access using MCI or
Sprintior somec other — if ns) our
customer is receiving a call from MC or
Sprint (161 or picks MCI or Sprint as rln:xr
long-distance (17] carricr, we get o bill
themaccess, and there are f18) additional
revenuc opportunitics, |
19} Thc subscriber-line charge that's m
billed to the cnd user each month: In
resale we (1] collect thar from our end
uscr and turn around and (22) give thac
money:to Bell Atlantic. When we're f4]
buyingi the unbundlcd-¢lement plar-
form, Because we (24] bought the cor(n
poneats of Bell Atlantic's network,
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(11 we're entitled ,according tothe law,to
keep thar (2) money. So that's addmonfl
fcvenue opporrunity.

Bl Feanhras. Because these features :u.lt
14) dirt cheap, and when we buy the
unbundlcd switch (s they're in there —
it's kind of like Prego's is tomato saucc
It's all'in there. We bought the m
unbundled switch. We're paying for it
whcthcr we (8] use it or not, We now
could package those [s) features. W)

could do diffcrent things with thosc 1oy
features. Maybe we charge our cuy
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tomers the same (11) thing Bell Adlanric
charges. I don’t think chat's (127 whar
compenuon is all about, but maybe we
try to (13) gct the same $4 for call-waiting
that Bell Atlantic (14} is|gewting and then
AT&T will have custormers like [1s; me
who are not going to take it.

(16; Q: Why couldn’t yaqu have done that
under n17) resale?

l18) A: Let’s use my 54 call-waiting Under
19} resale, I'm paying $3.20, so there’s
some roorm. |20) But in UNE, with the
unbundlcd-clement platform, (217 I'm
paying nothing.I boug!;t the unbundled
122 switch. I'm paying nothing. It's in
there,inthe (23) price.So now] have $4 of
margin to play with, as (k4) opposed 1o 80
cents of margin to play’ with, to

l Page 59
111 offer my customer s : mething,.

(2 That's basically it: There's 3; additio-
nal revenuc opportupitiecs that Bell
Atlantic (41 has. It putsius on an equal
playing field with (5) Bell Adlantic. There-
's exTra revenue opportunities (6) that we
have with the plztfonT that we don't
have m with resale.

%) Q: But you also mentioned thar it puts
you (s} at risk to the usage of the
customer because you're [10] payingon a
per-minute basis for the customer’s (11}
usage.

nz A: If we have a customer who has
teenagers {13} at hompe, making and
receiving 2 great deal ofiphone [14] calls,
it may cost us more ti) provide Jocal
service [15) to that custgmer than if we
used resale to that [16) c}snomcr, yet we
still have additional révenue (17) op-
pertunites with thar |customer, and
that's a risk (18] that AT&T is willing to
uke.

119 EXAMINATION

(20 BY COMMISSIONER VASINGTON:

211 Q: A couple of questions. If the
margins (22) arc going 0 sy the same

whetheryou keep the [23) customerona
UNE basis or whether g&c customet (24)
stays with Bell Arlantic, whart's the point,
then,

L: Paga 60
(11 of having local compétition?

(21A: 1 didn't say that atjall If I did, I (3}
didn't mean to say that That was not
how [ meant (4] to characterize it. Let's
use a feature, call- (s] vav'%ing, $4 margin
today. It costs $4, give or l6) take a penny,
the margin on thar is prabably §3.95, ;7
pure profit to Bell Atanric. Their quar-
terly (s8] reporis — I'm diverting for a
second. If you read 19y their quarterly
reports, they'll say in thelir (10] quarterly
reporrs that the reason Fir profits aze

1111doing so good this qudrter is becausc
ofsecond (12] lines and more accepance

of features, High (13) margin.

14] Now AT&T gets in the market. All of
(151 2 suddecn we're trying to comperc
with Bell ne Adantic. MCI is in the
market, Others are in the 17) market. We
have to differentiate our service. [18|
What's the easicst, best, Quickest way to
(19) differentiate our service is price.
(20] With resale, there’s not a lot of (21
opportunity to differentiate with price
because (22] there's not 2 lot to play with.
There's not a lot (23] of room there. With
UNEs I havc $4 to play with. 2] Allof 2
sudden forthatsame 541 mightsay tomy
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(1) customerts, "Hey, along with callwaic-
ing, we're (2] going 1o throw inthree-way
calling and something 3] else.” Or, in-
stead of doing that, we mighr just 14
lower the price 10 something. The op
portunity is (5] ther¢ to do it with the
platform.The opportunity (6] is not there
to do that with resale.

1 Q: Those margins thatare currently in

- theirs) remail rates, those were approved

by regulators, (9] gencrally speaking,
Would thar be correct?

110] A: I'movermyhbead,burI'tl say okay.I
(111 don't know. I assume so.

112) Q: So you're not familiar with rate-
making (13] principles that would have
gonc intoadecision to [14]approvethosc
kinds of very large profitmargins [1s) that
you described, like for call-wairing.

116] A: Atrisk ofoffending Mr.Levy, when
it (17) gets to the cconomics and the
raremaking stuff, you (1) know, I smy out
of those warers.

1191 Q: Thank you.

120 MR. LEVY: You can never offend an
1211 economist. There's nothing that you
can say that [22) we haven’t heard before.

1231 EXAMINAT(ON
24) BY MR. LEVY:
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11) Q: On your rccent-change proposal;
As you 2] describe iy, I think I can
understand how itmightp)beapplied to
cxisting links. Could youtcll me (4| how it
couldbeapplicd, ifit could be applied, to
{s] new links?

(61 A: Sure.I'm glad you askced thar. First.
(71 you necd to have the concept of two
things need to {s] happen to make the
service work, The physical work 19)
nceds to be done. So on 2 aew link, on
this (10] diagram here, the line that looks
like the railroad (11 wack, making the
connection of the loop to the 112) switch
port,that’s notthere. So somebody hasto
113} physically makc that connection.
114 Q: Let’s make it clear which figurc
you're (15 referring to,

(16 A: I'm looking at Figure 1, and it's

how n7) Bell Adantic is basically net-
worked 1oday. And on (18] 2 new line, a
second line, for example, Mr. Levy, (19] if
you cailled up Bell Adantic and said I'd
like a (20] second line in my housec,
chances are that (21) connecrion is not
made today. 'So somebody has to (22
make thar connecrion.

(23} Regardlcss of wha makes the (24
connection —

. Page 63
11 Q: To the MDF?

(21 A: Well,onthe MDF.Ithas to putthe i3]
railroad track lin¢ in there connecting
the loop 10 4] a new switch port, to a
switch port.

131 Q: Let's start further downstrearn, at
the (6] customer, Let's assume there is
loop capacity in 17} the local-distribution
network, but.we're talking (8] about 2
toral new service 1o a new Customer. A
new (9) house is built next to my house
on the strcet. [10] Let's go through the
steps now as you would see (11) them
occurring under your reccnt-change
proposal.

(12 A: There would need to be whar I'll
classify (13| as oucside-plant work that
needstobe done.(14) Somebody necdsto
roll up to this newly constructed ws
house. And let's work under the as-
sumprtion that:(16 therc are some sparc
facilitics in the soreer, or (17) else this
could ger real ugly. But let's work (18)
under thar assumpdon.

{191 A Bell Adantic technician would {20
conncct one of thosc spare facilitics to
the (21 customer's nctwork-interface
device. They may or () may not, if the
customer hired Bell Atlantic, do (23) the
inside wiring. Bell Atlantic mayalso have
10 (24) go to some distribution interfacc to
connect that
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(1] customer's loop to some transport to
ger it o the (2) contral office. But I'll
classify chat as all (3] outside-plant work
that needs to be done.
(41 The inside-plant work that necds to (5)
be donc is, the engincering of that loop
would tell (6} :;some inside-plant tech-
nician, 2 frame person, where 1 that
loop appeared on the MDE
18) Q: So what you're saying is, that con-
nection (9] is already made.
(10) A: The loop connecrion to the MDE,
what's (11 denoted by this biack line, the
heavy black line 112j coming in, 2and the
cable coming into the cablé 113) vault —
that loop, that spare loop that was in the
1141 ground, has an appearance on their
frame.
(15} Q: When you say it has an appcar-

| ange —

ne A: The connecdon is madc on the

Page 59 - Page G4 (ilz)
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frame.

117 Q; Thank you.Inotherwords, hasthe
118] connection been made 1o the frame
even before f19) there's a cusromer
identified for that loop?

(201 A: Mr. Albest is shaking his head no.
Let (21) me go with what Jknow,and then
maybe we can ear (22 from Mr. Albert
later.

1231 Facilitics cdme into cable vaulrs. [24]
This only shows one customer, but that
one

Pago 85

(1) customner's line is connected wo all the
other (2) ncighhors. You had spare loop
facilities. Thosq 131 sparc loop facilities
come into a cable vault and 4 arc
connected on the MDF on one side of
this (s; block. THat cable and all the pair
numbersare {61 listed ontharblock.So it's
Cable¢ No. 100, Rair (7] 1, Pair 2, Pair 3.

18) Q: Even the spares are connected?

191 Az In my cxp'cn'cncc, spates are con-
nected, (101 We ¢an hear from Mr. Albert
later.Butinmy (13 expericnce,sparcsare
connecred.

12) Then a technician would have to,
when [13) that s})t;atc was assigned, the
technician would have (14) to run this
railroad-track cdnnection, or what we
115} call cross-connection,overacrossthe
MDF frame to ((6) the switch port that
was assigned ro that new (17} customer.

1181 Q: So your recent-change approach
does not {191 climinate the need for
someone 10 ke chat (200 crosscon-
nection.

(211 A: Absolurely not.
221 Q@: On a new customer.
231A:0On a nc:;r customer — that's

where [ was 124 going with this. For
service (o work {or that pew
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(1) custormner, two things have to happen:
Physical work (21 needs to be done, both
outside plant, lpSldc 3] plant. Anti-
cipating Mr. Albert's testimony — he K4

shook his head no — even if thar spare -

pair is not (5} conneccted, physical work
needsto bedone to (6] connectthat spare
pair on the frame|so that this (7} railroad-
track kind of connection could be made.
ts) The bottom line is, physical work
needs to be (9) done.

0] Let's assume it's done and alt that (1)
physical work is done for your second
linc. It (12) still doesn't work, becausc
some software rk [13] needs to be
done in the swilch 10 make the (14
funcrionality of that loop work with the
115 functionality df that switch.

116) S50 under AT&T's proposal to com-
bine 117) the clcm nts with recent chan-
ge. whar we're 1) suggesting is, if you

came to AT&T and said you (19) wanted
that service or you wanted that second
line, {20} we would pay Bell Atlantic the
cost-based [21) appropriate rate — we're
not fooking for a free (22 ride herc, We
would pay thcm to make these 123
physical connections. On the due date
the service (24] still docsn't work. The
functionaliry to that loop
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(1) doesn’t work until somebody tells the
brains of the (2} switch, “Mr. Levy has this
second linc on this (3} switch port.” On
the due date, AT&T would go into (4) the
recent-change process and do that sof-
twarc work (5 to make the funcuonality
of the of the loop work 16 with the
functionality switch, effectively {7} com-
bining the ¢lements in the software,

18] Q: Just 1o be clear, under your pro-
posal, [9] the physical connection bet-
ween the loop side of 10} the MDF and
the switch side of the MDF would not be
{11} defined as a combination. In your
proposal the (121 combination would be
defined as the moment the [13) switch
through an elecrronic instruction turned
on [14) that line. Is that correcy?

(1s] A: Making that combination would
be done (15 through turning on that line
in the switch,. So I 1171 showld have
answeredthatyes,and then made the [18)
clarifying point.

ns) MR. LEVY:lknow ['veaskeda few [20)
mor¢ questions. Do you have any fol-
lowup?

121 MR, BEAUSEJOUR:I have a couple
of 122) questions by way of followup.

123) CROSS-EXAMINATION
1241 BY MR. BEAUSEJOUR:
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(11 Q: Referringto your Figure 1,Figure 1
from (2} AT&T Exhibit No. 2: Whete on
this figurc does the 3] unbundied loop
zcrminatc7 Just an unbundled loop.

(41 At If I werc buying nothmg bur an
unbundied (s} loop?

161 Q: Correct.

(71 A: It would be on the line side of the
MDF, 18] what's represented here as the
line side of the (3 MDE.

{10] Q: And if AT&T were buying just an
(111individual switch port, where on this
diagramwould n12jthacindividual switch
port terminacc?

(131 A: The switch ports appear on the
MDF on [14) what's labeled here as the
switch side, or commonly (15] known as
the horizomal side in the central office
116] of the MDE

(171 Q: Now, is that based upon your [1s
undcrsmndmg of where they terminate,
or is that 15 based upon FCC definition,
if you know?

120) A It'scerrainly my undcrstzndmé I'd
(211 havc to read the FCC order agzin:I'm
soryy.

(22! Q: You indicate that AT&T doesn’t
intend to 1231 enter the local marker in
Massachusens by resale; (241 cm-rcm?‘I

Pagé &9

1 A: I am not the business guy herc.lAll
I'm zyrepresenting is whatI've heard my
chairman say, (31 and my chairman sail
We'reinot goingto doany 41 morc rcsalc
So when hc says "any more,” Lhave (5) o
think thatchis applies to this smte as n{cu
as (6] the other 49.
inQ: Maybc a bit of an unfair qu:suon
for (s);you, given thar answer, but v-pat
interest would (91 AT&T then have inthe
level of the resale discount {10 that's
being established in this proceeding?
(11 MR. JONES: Well, I will object to
the unfairness of thar question. i
(131 MR. LEVY: think that is a ln:dc 4
unfair,
1151 MR BEAUSEJOUR:It is a good [m;
qucsuon however.
7] MR.LEVY:1 had a feeling that ﬁm
question would come up sometime /in
the next two or (191 three months, but I
don’t think he needs to answer (20 that.
zzu MR. BEAUSEJOUR:I have not.!ung
221 further. )
(231 MA. LEVY: Any redirect?
124 MR: JONES: Could [ take a few

!
|
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(1} minutes?

12 MR. LEVY: Of course.
131 (Recess taken.)

4] MR, LEVY:Back on thc record,
151 REDIRECT EXAMINATION
16 BY MR. JONES:

71 Q: M. Falcone, Mr. Levy asked you
about the (] physical-plant work that's
requircd to provide (9] service underthe
rcccnt—changc scenario to his new u{ol
next-door neighber who is just moving
into 2 new- (11] construction house 2 d
doing the physical work to {12] connc T
that housc back to the central office.
{13} you fccall that?

(141 A: Yes.

1s) Q: Is that physical-plant wark thac
you 116j described, the outsicle-plant
work, a‘nd the central- 17 office v\.ork
that you described assuming the sparF
(18| line hasn'talready been connected at
the central (151 office — does thatchange
if you move from the (20} recent-change
zppmach 10 2 UNE-platform appmach’

(21] A: No, it does not. The same amoum
of work {22 would have to be done.

{231 Q: Does it change if you move from ]
124) rcccnr—changc oraUNEplatformtoa

FRITZ & SHE:?,' AN ASSOC. (617) 423-0500 Min-U - ;3 v CR7 Mwn o7

Y wia7:7 PYRRL 27 L¥fe 70



Hearing Volume Number 34

DPU 96-73/74, 96-75, 96-80/81, 96-83, 96-94 |

May 15, 1998 Bell Atlantic - Arbitrations
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p (1) down the road — and yet I need | (1] opening statement.
agde 71 - I\ .
1} scenatio? aceess to the Bell 2) Atlantic loops,I'm | |5, A: The purpose of my opening statem-

{21 A: No. Agzin, simple¢ logic: The phys-
ical 13) work needs ro be done no mamer
which flavor or (4) variety of ways you
serve that customer, 'Rm same (5] work
needs to get done. .

{61 Q: And we're back to an already-dead
horse (71 being beaten;burdeesit change
if you move froma () rgcent-change and
a UNE-platform and a resale (9) scenario
to the Bell Atlantic colfocation (10 scen-
ario?

1111 A: No. Again, up 10 that point on the
112) frame, all that manual, physical work
needs to be [13) done. All the Bell Atlantic
collocation scenario (1¥) is, it adds this
much more manual work that nceds 115
10 be done. [

116) MR. LEVY: “This much more*?

1171 THE WITNESS: For I-’.hc: purpose of
the 118) record, showing/what's in Figure
5.

119} Q: Mr. Falcone, back to your Prego
iomare (20 sauce, where you describe
the costs forthe (21) vertical featuresofa
switch being zcro beeause (221 when you
buy the switch you get thosc (23] fun-
ctionalitics. Do you recall that?

1241 A: I recall saying that.

Paga 72

1) Q: Arc you aware thdr in calculating
the UNE (z switch costs|in prior phases
of this proceeding (3) that some cost for
vertical features was calculared 4} and
included in the switch ) :

sts?
ts| A: Yes, I'm aware of that. And I didn't
(6] mean to imply, if it came out that way,
thatwe (77 were gerting those featurces for
free. I guess my (s] poing was that if the
cost was rruly cost-based, is) thase feat-
uresare so cheap for Bell Atlantic that (10
that component of the features in the
switch costs 111] would be so small chat
ir's all in there, ‘

1121 Q: And is it your understanding un-
der the (13) UNE costs as Elculatcd that
when you buy the [14] switch UNE you
are for that one price geuing the f1s)
switch funcrionalitics, in¢luding the ver-
tical 116] features funcrionalitics?

17 A: Yes, sir.

118) Q: And finally, just fo ask you a
gencral u9) question:From AT&T's point
of view, is (20] collocarion always a bad
thing?

(211 A: No,absolurely not. Therc are times
when (22) collocation is 2 pecessary evil.
If I have my own (23) switch, which isnot
physically in the same spot as j2¢ where
the loops terminate — it|might be rwo
miles

going to need to collocate some (3} kind
of facilities, whether they be transport 4]
facilities or remotc switching facilitics,
10 isjaccessthose loopsand deliverthem
to my switch. 6! In those cases col-
focation is a necessary evil.

(7} In the casc when the loops and the (s}
switch that I want to purchase — again,
looking at [9) Figure 1 — are in the same
building, in thc same (10] location, it
doesn’t make sense to have to (1]
collocate 10 combinc the rwo.

nz| MR. JONES:I have nothing further.
(13 MR. LEVY: Thank you. Thank you
very [14) much for corming, Mr. Falcone.
115} THE WITNESS: Thank you, Mr. Levy.
161 MR. LEVY:Ms. Barbulescu, your [17]
witness.

s} MR. LEVY:Why don't you give your
{1t name and position for the record.
(z0) THE WITNESS: My namc is Annerte
S. 121) Guariglia. I'm a regulatory analyst
for public [22) policy, local competition
group,

1231 ANNETTE S. GUARIGLIA, Previously
Sworn (24) DIRECT EXAMINATION
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(1] BY MS. BARBULESCU:
(21 Q: Ms. Guzriglia, do you have copies
of your (3) direct and supplcmental
wstimony that was (4] submitted in
Massachuserts in this case?
ts1 A: Yes.
(61 Q: And were these documents which
were [7) submitted April 28th and April
17th prepared by you is) or under your
direct supervision and control?
Is] A; Yes, they were,
(10) Q: And do you have any changes or
(11] corrections to make 1o these doc-
uments?
1121 A No, I do not.
1131Q: And do you adopt these doc-
uments as part {i14] of your sworn tes-
timony in this case?
11s) A: Yes.
(16 MS. BARBULESCU; Arbitrator Lcovy,
Ms. 17 Guarigliz has an opening suatem-
entthatshe would nis) tike to make today,
with your permission,

{191 MR. LEVY: Fine. Let's first mark (20 !

her direct testimony as MCI Com-
binarions 1 and her 121 supplemental as
MC] Combinations 2.

1221 (BExhibits MCI Combinadons 1 and
MCI (231 Combinations 2 marked for
idendfication.)

1241 MR, LEVY:I'd be happy 1o hear the

ent is to [3) rebur comments made by Ms.
Paula Brown'and Ms. Amy (4 Stern on
May Ist, '98, with regard to Bell (s
Atlantic's combination proposalsand my
testimony. {6), Ms. Brown and Ms. Stemn
claimthat UNE pladform is (11 a substitute
for the resale of Bell Atlantic - (8 Mas-
sachusctts's reail service, Contrary to
these (91 claimis, it is incorrect to state that
service |lo] offerings via UNEs and resale
are cqual. As sated (11} ih my tesdmony,
resale is a service-based (121 approach,
while UNEs . is a facilitics-based (13
approach. CLECs such as MCl are going
10 make a n4);suategic choice berween
thesc twvo modes of (15) providing service
based on their overall objective (161 as a
company.MCl has made itvery clearthat
it (17) wants to be a facilitics-based
provider of local ns service, not a
reseller of Bell atlantic's retail 119) local
service offcrir'xg.

t20] Resale, copuary to Ms. Stern's {24
claims, does not offer MCI che pricing
flexibility 221 and product differe-
ntiation necessary for it o (23} compcte
on a broad scale, because it causes MCI
to (24) be dependent on Bell Atlantic's
retail structure.
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i1l The effective use of UNEs is (3
essendal in encouraging facilities-based
{3] competition in the Statc of Massa-
chuscus.The (4) leasing of UNEs, because
it is a facilities-based (5] approach, gives
CLECs some measure of control over (6]
the usc of its open nerwork facilities. 17
Furthermore, Ms. Stern misinterprered
my testimony i8] by scating thar I implied
that, quote, “rcdsale is (91 more complex
and restrictive, operationally than (10
UNEs,” unquote. In fact, my testimony
states the (11] opposite: Purchasing UNE
combinartions is more [12) complex than
resale because iwith the use of UNEs 131
comcs all the obligations and accoun-
tability (14) associated with being a fac-
flities-bascd provider (135! of scrvice.

116) MCI is willing to take on these 117
additional obligations because in rcturn
MCI will n1e) gain more control over its
nerwork and its service (1s) offerings,
which allows MCI to differentiate itself
(201 in the market.

121) Building a facilitics-based network,
(221 however, is time-consuming and
costly, MCI, (23} because it does noc have
the ubiquitous| facilities {z4) network
cnjoyed by Bell Atlandc today, nceds to
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(1} lcase unbundlcd nerwork elements
until such time;as 12} it can ulrimately
replace those ckements with its (3) own

Page 71 - Page 77 (14)
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facilities.
(4) With regand to Bell Atlantic’s (s)
various proposals for UNE combina-
tions: Ms, Brown (6] claims thar these
proposals are, quote, "arc (7) substantial
and promote competition,” unquote, (8)

Unfortunately, this could not be further
fromthe (9 rruth. Itis undispured that BA
would offer UNE (10] combinations if it so
wished, BA instead, however, (11} has

proposcd several proposals,all of which
112] require some form of physical col-
location, require {131 multiple con-
ncctions that jncrease costs, and 14
create additionial points of potential
failures. 15 Such proposals can hardly be
described as efficient (16] or as pro-
moting competirion.

17 Bell Adznq'c's extended link (18}
proposal requires CLECs to incur ad-
ditional s} transport charges and does
not offer :the |benefits 1200 of waffic
concentration. This proposal is not (21
consistent with| current ILEC forward-
looking 22} nerwork design because it
docs not provide an (23] cfficient loop-
transport comt}imtion for voice (24)

analog loops and DSO transport com-
bination. It'is

' Page 78

(t1inefficicnt to dedicate a DSO circuit of
(2 interofficc transport to each and
every voice-grade (3] analog loop.

4! CLECs need [the cfficiencics (5] as-
sociated with| digitalloop carrier
cquipment; (5] with GR-303 capability,
along with interoffice (71 transport at the
DS1 level, 1o access voice-grade (s) an-
alog loops. This| is because most sub-
scribers of (9) voice-grade analog lines
usc their service] (10 intermittently, thus
making it inefficicnt 10 (1) dedicarc
Lransport to a siogle loop which will be
(12) idle much of the tme.

(13) Furthermore,this proposal is only | 14]
available for threg years.Ifa CLEC opted
to use (1) this op:ion, it would have to
collocate in cvery 116) end office at the
end of those three years or have (171 a2
ubiquitous facilitiesbased nerwork,
which would 118 be impossible for any
carrierto replicate in thar {15} tirne frame.
(20} The switch;subplatform proposal
does (211 not offér CLECs the ability to
combine Ioop dnd i22] port without
physical collocat{on. This proposal 123

only offers CLECs the ability to combine
switching (24 anditransport on the trunk
side of the switcl}.
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11l The virtualcollocation proposal, 12)
BA's virtual-coliog¢ation proposal, as tes-
tified by 13; Mr. Kennedy, would allow a
CLEC o virtually (4] pcrform cross-con-
nects, But from hi testimony, it (5] is
apparcnt that the ¢quipment is costly,
hasnot (;been te;:d extensively forthe

purposc of remotcly [7) assembling UNE
combinations,and in the end s} requires
physical collocation of equipment by
the 91 CLEC.

(10] Bell Aclantic has yct to provide a (i)
proposal for combination of UNEs that is
as (12] efficient as MCI's proposal. As 1
have stted in (13] my testimony, MCI is
proposing that Bell Atlantic (14) combine
UNEs for CLECs orkeep them combined
if nsi they arc already combined ini their
nerwork, subject (16 to the appropriate
nonrecurring charges o CLECs (7]
based on forward-looking efficient cos-
1.

118) MS, BARBULESCU:If I may, I have
(19) some questions for Ms.Guariglia with
respect 10 (2] somne of the other tes
timony we've heard today.

121) MR, LEVY: Wc might as wecll do it.
(22) Q: Ms. Guariglia, MCI is not only
rcquesdng (231 a total combinations or a

UNE platform, but also [24] subscts of
combinarions; isn't chat correct?

Pags 80
(11 At That's correct.
21Q: And one of those combinations
would be a 131 looptransport com-
bination; is that correcr?
) A: That's correct.
1s) @: You heard Mr. Falconc testify on
behalf (6) of AT&T today with respectto
recent-change or |7 RCMAC; correct?
i8] A: Correct.
191 @: And RCMAC would allow access to
the total (100 UNE platform or total
combinations; isn’t that (11) right? Or it's
been testified to.
112| A My undersuanding is that RCMAC
would 113) allow you to complete some
software changes (14) associated with
combining network elemenrs. But {13
thenagain,I'mnotan expert on RCMAC.
116) Q: Would RCMAC allow MCI to get
access o (17} just the loopand-port
subcombination that MCI is (18) re-
questing here?
(19 A:No, I've been informed thar
RCMAC docs (20 not perform the loop-
and-ransport combination.
1211 Q: And this is based on your un-
derstanding, 221 is it not,that RCMACisa

. switch-bascd (23] rechnology?

{241 A: That's correct.
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111 MS. BARBULESCU;I havc no ad-
ditional 121 questions,

(3) MR. LEVY:[ have a couple.
1) EXAMINATION
(s1 BY MR. LEVY:

11 Q: .Explain your loop-transport com-
binationa 7) little bit more, if you would.

Explain how that {s) would be used or!for
what purpose that would be (5) used.
(10) A5 IFMCl hasa switch,as it doesinl(1)
downtown Boston, we would wang to
purchase the loop (12 from the end user
and to uansport that back to our |13
switch and then perform the switching
functionality [14) at our location whére-
verthat switch is. We don't(15) necd %cll
Atlantic’s switching capability. i
116) Q:'Was it your undersmnding thar
before the 171 policy change of Blcll
Atlantic,wheneverthatwas, (18jafter the
Eighth Circuit, that thar combination
was (19] being offered 1o you?

(20} A: I'm not sure if it was being offcred
in (21) Massachusetts, but it is currently
being offered in (221 New York.

1231 Q: I'm crying to get it back to p‘re-
Eightl} 124) Circuit. At that tmc was it
being offered in (

i Page|82

(1] Massachuseas? |
(2) A: I don't know,

131 Q: This may be a definitional issue; it
(41 probably is. But when you say that th
UNE (5] platform permits facilitics-based
competition, I 16] don’t understand wpy
leasing the whole set of 7] facilities from
BellAdanticisbeing defincd by 81 youas
facilities-based compertition. |
{91 A: First of all, I want to let you knofw
that no‘; the term “platform” is not used
internally at MCL 1111 We just don't li%c
that word at all.

121 MR: BEAUSEJOUR:It's
word. -

1131 A: Well because it misrepresents oiu-
goal, (14] and it misrepresents what UN‘IEs
are. UNEs arc 115) individual nerwork
elements. |
{161 Now, in some cases we might opt to
117] purchase every clement, which ydu
referto tharas (18) platform, if that's whgr
you refertoitas.I 9 would referto itas
total combinations. That (201 would be in
places where we don't have fzci.liticsj
121) Now, whercver we do have fciliti s,
(23 we! would only purchase the ele-
ments that we (23) currently do not have.

1241 Q: I;und:rsr.and. I was trying 1o |

an AT&'TT

: Page 8::!
11} understand — ] think the rerm “UNE
platform”that(2)I've heard — ormnyb#l
wds just interpreting it 13) this — mcans,
essentially the soup-to-nuts link 141 all thie
way through switching to transporr, 15
whartever.

161 A: Right, because you would be —
71Q: The toual service, if you wanz to
look ar (g) it that way. 3
t91 A: Correcr, because you're puqL
chasing. every (10] element. And you
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would do that until s timce as (11} the
company performing fts business plans
and (12| determines where theyare going
toinvestin 13 faciliies, and thenreplace
those facilities that [14) you're purchasing
with your own.

1151 Q: 1 understand. Even in that case,
you {16) don't — } just want to distinguish
that, until the 171 CLEC actually puts in
facilities, we don't have (s) facilities
based compctition; cotrccr?

(91 A: Well, you do. B]L purchasing un-
bundled (z0; network elements at cost-
based forward-looking| 121] costs, CLECs
have the ability to comperc on price (22
and to also manipulate their service
offerings.

1231 In resale you're to
124) Bell Atlantic’s'pro
duct that they

ly dependent on
ct and any pro-
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1 roll out. We can't productdif
ferentiate. There's (21 just no way. This
way you could.

31 Q: I understand that poinc. I think I'm
(4 really just dealing with 2 narrow issuc
here,which {51 comes oyt of your statem-
ent that with the UNE (¢)| platform - that
the UNE platform permits (71 £cilities-
based compedtion. All I'm saying is, (8] if
one defines the UNE platform as the
soup-to-nuts (9] combination of link
through whatever is iequircd W [10]
provide toul service, by definition it
appears to {11) me 1 Be nort facilities-
bascd competition.

{121 A: Perhaps I shouldn't have used the
word {13] “platform.”

(14] @: [ understand the case you're mak-
ingthat 15} where one or another UNE is
combined with the né CLEC's own
facilities, then we havé a greater (17)
¢lement of facilities-based competition.

18] A: Correct.

1191 Q: But I was trying to distinguish that
(201 berweenthe UNE—plannn definition
that I've heard {21 before,

1221 A: There are some other issues with
regard (23 to offtring wnbundled net-
work elementsandresale, (2¢)suchasthe
back-office support and the OSS systems
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(1) that have to be developed for cach.
MCI, because (2] we have chosen to be a
facilities-based carrier, 13 our business
strategy is all geared in that way. (41 So
when we develop OSS's,|we're going to
develop (s them to purchase UNEs, In
many cases the OSS is 15 different than it
is for resale. :

171 So you're muaking that investment one
18] time, hopefully, for your 0SS, whereas
it would be 91 2 sunk casrt if you were
doing it the other way. If (10} you were
resaleand UNEsatthe same time, that [11)

would mzake no scnse smategically.

{121 MR. LEVY: Mr.Beausejour, do you (13
have any questions?

(141 MR. BEAUSEJOUR: Yes, I do, Mr. 15]
Levy.

16) CROSS-EXAMINATION

(171 BY MR. BEAUSEJOUR:

(181 Q: Good afternoon, Ms. Guariglia,
1151 A: Good afternoorn.

(01 Q: Am I correct that MCI's position
{21] essentially is thar the Department
should order (22) Bell Atlantic to provide
combinations of network (23] elements?

124) A: Yes, it is.
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(11 Q: Let's assume for the moment that
the 21 Department does not otder Bell
Arlantic to combine (33 UNEs for the
CLEC. Docs MCI have a proposal for (4]
how MCI would obtain access 1o in-
dividual unbundled (5) network ele-
ments so that MCI could combine them
for (6! itself?

(7) A: If you're asking me if MCl has an (s
alternative to this proposal, no, we do
not, 9] becausc we have not found a
proposal that is as (10) cfficient. It's
incompreheansiblc, at least to me (11} and
my company, that we would introduce
additional 12) stepsin the provisioning of
local service to our 113 end-user cus-
tomers, because allthat really nsjaccom-
plishes is itincreases costs and increases
(15) 2dditional points of potential failure,
Thac (16] inherently just docsn't make
much sense.

(171 Q: So MCI has no proposal in the
¢event that 38) the Department does not
otdcr Bell Atlantic to (19) provide UNE
combinations.

{z0] A: No, we do not.

{211 Q: On Page 3 of your supplemental
system, (22} MCIExhibitNo.2,youmakea
statement at Line 11 (23 that collocation
adds absolurely nothing to the [24] ability
of MC] to connect UNEs like loops to its
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1) own physical nerwork but does dis-
courage (2] facilities-bascd competition.
311 MCIwantsaccess to Bell j4) Atlantic's
local loops so it can connect to its I5]
switch, how would MCl obtain acecss to
those local (6] loops other than by
collocating?
71 A: We would requestthat Bell Atlantic
(8| cambine loop and wansport, and we
would ransport 19) it back to our switch.
{10] Q: So in no instance would MCI have
2 need (11 to collocare in that scenario
with Bell Adantic?
112 A: Correct.
113} Q: And the loop and transport that
MCI is (141 looking for, that is in itself a

combination: (15] cotrect?
usi A: Correct.

(17] Q! Howis the loop and transport that
MCI is e seeking from Bell Adantic
different from the Bell (19 Atlantic ex-
tended-link p:mposal?

120 A: If [ recall correctly, the extended-
link (21 proposal did require one pointof
collocation per (22) LATA, physical col-
location. It also did not offer (23 con-
centration of traffic. And MCI would
have o 124} incur additional costs for
uansport.Aside from
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() that, this is a limited-time offering.
limited- (2] imc promorion, sale.

131 Q: You mentioned it would require
MCl! to (41 havc one point of collocation
per LATA.

is) A: That was my understanding.

161 Q: Doesn't MCl already have multiplc
poinis 7| of collocation in ¢ach of the
Massachusctts LATAs?

(8] A: ] can'testimate how many points of
19} collocation'we do have. . Butwharl can
say is that (iol: requiring us to callocatc
prohibits competition, 111 because it's
not based on any business plan that we
(121 have. We might choose to collocate
in certain (13} instances, but thar would
be based on a (141 comprehensive busi
ness plan. .

(15) Q: Would you agree, subject to
check,that {16) MCl already has multiple
collocarion sites in each 17} of the
MassachuscttstLAT/Ls?

sy A: Okay.

19 Q: And so that in the instance where
MCI has 120) those sitcs, there is no
additonal cost to MCI (21) associated
with Bcll Atdntic's extended-dink (22
proposal’ i

(231 A: I don’t 'know thar that's rtrue,
because 1 (24); don't know what that
additional transport would
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[}) Cost. )
12) Q: Well, under your proposal, where
we 3] deliver it directly 1o your switch,
there would be 141 somne transport from
cach of the end offices, 15} wouldn't
there? .
(61 A: Yes, therejwould be.
(7) Q: How is that transport any different
from 8| the wransport under Bell Atlan-
tic’s proposal?
19) A: We wouid really have to look ar it
on a (10} case-by-case basis to determine
the cost.If (111 you're asking if thcy equal
the costs, I don't (12] know.
(131 @: But you criticize Bell Atlandic's (14)
cxtended-ink proposal because it has
addivonal 115] transport costs; correct?

Page 84 - Page 89 (1@
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{16] A: The proposal is that all the wans-
port 117 would go into one collocation
placc, one point per (18) LATA, and then
we wotld have to transport all thar ;19
wraffic back to jour switch, wherever it
was.So we [20] cpuld be going from leftto
right and down and (21} around, instead
of — we could be doing a complete [22)
U-turn, 1o Quote Mr. Falcone, instead of a
direct 123] shot.

1241 Q: How is delivering extended link
o MCT’s
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(1} switch in Bgston any different than
delivering it (2){to a single collocation
nodc, say, in downtown 3] Boston?

{4 A: Could you repeat thae, please?

1s] MR. BEAUSEUOUR: Could you rcead
the (6] question Pack pleasc.

1M (Question read.)

181 A: Ler me ansover this question a little
19) differently, We might not opt to
transport from {io0) the northern part of
the state to our switch in [11) Boston ifit’s
not cconomical |l mean, in (12) situations
like that we may opt to purchase the {13)
unbundled wat&ung nerwork from Bell
Atantic. ‘

(14 Q: But I'm jusr saying, what MCI
wants for (15) extended link versus what
Bell Adantic has [1e| proposed for ex-
tended link. Yo criticize our 171 pro-
posalbecause of the transport. How is it
any (18} different from what MCI's pro-
posal is? I don't (191 understand the
difference.

(201 A: We didn't say we wanted ex-
tended link.

21] Q: You don‘tjwant cxtended link?
(221 A: We didn't{say thar that was what
wc (23} wanced. What we're saying is, we
wouldn't want lo |2 purchase every
unbundled n Frk element,
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1] Q: Well, isn't iextended link a com-
bination (2] of the loop UNE and the

transport UNE?

13) A: Correct. i
141 Q: And isn’t t 2 combination that
MCI (s} would likie 1o purchase?

5 A: In some insrances, yes.

(1Q:So they do want to purchase
whateveryou s ¢all it, something like an
cxtended link,

t9) A: If thar's what it is, yes.

11o] Q: I'm just trying to focus on what
2bour (1] Bell Atlanric's extended-link
proposal MCI finds (12} offensive. That's
the only purpos¢ for the (13) question.
You've identified rwo: one point of (14
coliocation and no concentration. Cor-
recr?

131 A: Correct,especially forvoice-grade

(16} analog links.

(171 Q: Now, on the one poimt of col
location, MCI (18] has muliple col-
locations,so thatisn'ta problem, (1s}is it?
120) A: I couldn't say. That would have to
be —21) we'd have to examine thatona
casc-by-case basis, 122) I can't make a
blanker statement like that.

1231 Q: Now, with respect to the issue of
(z4) concentration, that relates to your
proposal that
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(1) the wansport be provided over digital-
loop carrier (2) with GR-303 capability?

(31 A: Correct.

4) Q: DoyouknowwhetherBell Atfantic
has a {5) single GR-303 system deployed
in Massachusetts?

16) A: I personally do not have thatknow-
ledge.

17} Q: Let's assume for purposes of this (g]
discussion that Bell Atlantic has no GR-
303 19 interoffice transport systems in
place in (10) Massachusens. What would
MCI proposc then for che nij transport?

(121 A: Well, MCI wants some sort of [13]
concentration. GR-303 — and I'm as-
surnipg thar (14) Bell Atlanuc does use
some form of concentration. [15) If I'm
not mistaken, it's TRO08. I think it's (16]
justa differenceof degree.GR-303 isa (17]
siXx-to-onc concenmation ratio. Other
forms of (18] concentration are two-to0-
one. It's just the most (19] forward-look-
ing, most efficient way to concentratc
1201 traffic. Other CLECs have opted 10
usc that, such (24 as Cincinnati Bell —
11 ECs, excuse me.

122} Q: But in the evcnt that Bell Atlantic
docs (23; not have the digital-loop carrier
equipment with (24j GR-303 capability
deployed in its intcroffice
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(1) network, would you then be satisfed
with Bell (2) Atlantic's proposal for ex-
tended link?
131 A: No, we would not.
141 Q: What would you then propose?
1s1A:l don't know what we would
propose.
16 @: Would you proposc that Bell Adan-
tic (7] purchasc and install 2 digital-loop
carrier with [8] 303 capability on behalf
of MCI?
1s1 A: Yes, 1 think we would.
(0] Q: And MCI would be agreeable to
paying the (111 full cost for the purchase
price, full price of our |12} installing that
equipment for MCI?
(131 A: I don't know.

[14} Q: Why would you be hesitant about
not (1s] wanting to paythe full cost of the
purchase of the 16 equipment, full cost

for msmUauon’ f
071 A I'd have 1o wke a look. To the
extent (18] that it upgradcs Bell Atlangc’s
neework as well, I (19 don't see why we
would bear full cost for it. ‘
1200 @: Well, if the equipment is d'Fd-
icared (21} solely to MClin thar inszance.
(22) A: I don't know. I'd have to looK at
thar.

123 Q: As opposed to our purchasing t the
{24) equipment and installing it on your
behalf, would [

. Page|94
(1} you have a problem with a virtpal
collocation for (2 thar type of equi ment
so that it could serve MCI?
131 A: I don't understand the bencfits|of
(4] vznuzl collocation, honestly. It looks
like siphysical collocation to me.l do’n
know what the () difference is.
71 Q: On Page 4 of your supplcmcqul
testimony, 8 Line 1, beginningon Ling 1,
you indicate some of (5) the problems
with combining UNEs via phys:ml (ln[
collocartion. Is that correct?
111] A: That's correct.
(12 Q: One ofthcmyou mendonis th:lt it
may (131 make it impossible to accorn-
plish testing of the [14) UNEs. Do you s::
that reference? That's on Lines (151 3 znd
4,
16} A: Correct.
1171 Q: Upon what do you base that
statement’ }
(18] Az On the mulliple crossconnec-
tions that [19) are installed. ] mean, it just
makes jt that much (20} more difficult F°
track a problcm wheén you have to (211
check various places. |
(22) Q: So thar the testing is affected by
thc 1233 numberof cross-connects, in your
understanding. ‘
(24 A; That's my understanding. ‘

: Page 95
(11 Q: Djd you check with any MCI ch1
gineer for §2) the purpose of prcpanrrg
your tesdimony on this 3) poinc?
141 A: I have consulted with various cx
perts art (5) MCI, yes.
(6] Q: For the purposc of preparing your
171 statcment? }
(o1 A: Yes. t
151 Q: If] could referto youAT&TExhlglt
f10) No,|
dcahng
() A: Okay. |
(12) Q: What is your understanding of
whete the (131 link UNE terminates inla
Bell Atlantic central (14 office? |
(15; A: ] believe Mr. Falcone testified the
same 116 way. It's at the line side of thie
MDFE. - i
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17 Q: Soon thispicrurL itisthe block (18]
entitied Line Side,

liot Az At the line sidc at the MDF, yes.
1201 Q: And whatis yourjunderstanding of
where (211 an individual UNE port ter-
minares?

1221 A: At the switch, I bclieve, or at the
(23) switch side of the MDE

124) Q: So it’s either —
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(1) A: It's the switch side of the MDF.

12} @: So on this figure Jt is the block 13
enttled Switch Side, ¢

() A: Thar's my understanding, yes.

151 Q: On Page 23 of your direct tcs-
timony you () have a chart at the top
portion of the page thar (7) lists various
alternatives. Do you haye thar?

181 A: Yes, I do.

(91 Q: You indicate on Line 7 that the
CLEC's 10} access to the RCMAC system,
you note that it's not [1)] available now
and undefined. What's the basis for (12)
your understanding thatit's notavailable
and (13) undefined?

114) A: For use by the CLEC. We don't
know that 15} it's in us¢ now. ] haven't
seen it done myself, IIGJF personally. We
are now currently investigaring and 17)
researching what RCMAC docs. Bur ar
the time of [1e] that testimony, I had no
knowledge of thar,

1191 Q: On Page 16 of your testimony,
direct |20 testimony, op Line 19, you
state, “There are 1ens 1znjof thousands of
nonrecurring charges that (22) BA-Mas-
sachuserrs imposes a§ part of col
location.”(23) Do you sce|that reference?

1241 A: Yes.
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111 Q: You'd agree with| me, wouldn't
you,that 12)it's 2 bit of hyicrbolc on your

part?

131 A: 1 would agree with that, yes. |
would (4 have rather put “millions and
millions.”

151 Q: Would you agree that millions and
e millions would be f litle bit of
hyperbol¢ on your (7) part?

18 A: Yes.

19 Q: And you havea fa ity with the
11o) collocarion charges that Bell Atlantic
has proposed (117in Massachusernts,don't
you?

(12) Az At 2 high levc], yes
1131 Q: And it's not even dlose to tens of
114] thousands.
(151 A: Idcn't:hinkit"smnsof thousands.
ne MR. BEAUSEJOUR: Mr. Levy, ! have
(171 nothing further.

118) MR, LEVY: Any redirect?

f19] MS. BARBULESCU:Could I have a
(20; moment, please?

1211 MR. LEVY: Surc.

(2z2) Recess taken.)

(z3) MR. LEVY: Ms, Barbulescu?

124 MS. BARBULESCU:] have justa cou-
ple

Page 58
(1) of questions.
121 REDIRECT EXAMINATION
131 BY MS. BARBULESCU:

(4) Q: Atthe beginning of your restimony
today, (5] Mr. Levy asked you some
questions regarding the 16 development
of faciliues-based competition. Do
you remember that?

(s) A: Yes, I do.

91 Q: If MCI purchases toml com-
binations from {10} Bell Atlantic, can you
please explain how that j11] purchase of
total combinations would advance (12]
facilities-based competition?

(13) A: I want to try and make myself
clearcr, (14 perhaps, than I was before.
I'm not sure.MCland ns)other CLECs do
not have the bencfit of establishing 161 a
ubiquitous faciliucs-based nctwvork bec-
ause we (17]don'thave the kind of capital
that Bell Atlantic (18} had when they put
their network in the ground. pg) That's
why they're the only people with a (20)
ubiquitous network in the ground.

(211 Unbundied network elements allows
a (221 CLEC like MCI 10 purchasc those
¢lements that are (23) absent from its
facilitiesbascd nerwork until such (24}
time that we,being MCl.can replace the
Bell
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f1) Adantic-provided UNEs with ourown
UNEs, (21 Unbundled nerwork elemcenits,
as opposed 1o resale, 3] as I stared
previously, allows CLECs the 4] flex-
ibility to develop their own products
basedon sitheir customernecds.ltgives
us a wholc new () marketing strategy,
beécause we can target customers (7]
bascd on their needs and wants, deve-

loping new and (8) exciting services,and |

determine where we are going [9) o
place facilities, thus creating an — crear-
ing 10} an incentive for facilitics-based
competition.

{11} With resale, I can't imagine that any
12) CLEC who was committed to fac-
ilities-based (13) compedtion, or com-
petition in the local marker, (141 would
want to depend on resale. It just ties the
(1s) competitive local-exchange carrier
to Bell 116) Adantic's recaif service. There
's no way to (17] dissociate yoursclf from
it. You have no control 18] over what
product offesings are going to be 191
inrroduced. You have no control over

the price at(20) which they're goingto be
introduced. As Mr, 121) Falcone testified,
we have no control over our (22) margin.
We only get the avoided cost — the (23]
discount, the 29 percent discount. Bur it
doesn't (24] give us the margin that Bell
Atlantic would have in

: Paga 100
(11 markcting the same product.

12) You just couldn’t be an effective i
competitor without your own facilities.
In order (41 to Acquire facilities, it’s going
to take some [5) dme. It’s not going 16 be
next yearorthree (6] years orten years. It
took Bell Atlantic 100 {71 years or more 1o
put their nctwork in the ground, (si
absent compctition.

{s1 @: Ms. Guariglia, could you con-
ceptualize (10that if MCI were o buy all
of the UNEs from Bell [11] Atlantic, it
could also purchasc or devclop (12)
clectronics 10 change the function of
those UNE (13]; combinations?

(141 A: Ir's my understanding that, yes, wc
can. :

11s; Q: Thank you, Ms, Guariglia, I'd also
like 16| o aski you a followup 1o ques-
tions Mr, Beausejour (17] was asking you
about Bell Atlantic’s extended-link f1s|
proposal If MCl had its switch located in
the (19 Prudential Center in downtown
Boston and MCI was (20| collocated ata
Bell Ailantic cenwual office (217 some-
where clse in downtown Boston, can
you please (22f explain how Bell Atlan-
tic's extended:link proposal 123 would
add additional icosts?

(24) A: It wouldtadd additional costs bec-
ause we : ‘
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11} would have to oansport 1o the col-
located space and {2) then turn around
and transport to our switch, 13 instcad of
going directly to our switch. I can't 14
testify to the bencfits of extended link,
becausc I (s] 'don’t see any from a
facilities perspective, and I 6 don't
know of any from a cost perspective
because (7| they haven't preseated any
costs associated with (s) this service.So I
don’t know whar benefit that 9 would

be 10 the company.

110] MS. BARBULESCU:No further (1
questions.

1121 MR. LEVY: Mr. Beausejour?

(13) MR. BEAUSEJOUR: Nothing,  Mr.
(14) MR. LEVY:Thank you. Mr. Falcone,
(15) we had one quick question for you,

(1) ROBERT V, FALCONE, Prcviously
Sworn {171 EXAMINATION 1) BY COM-
MISSIONER VASINGTON:

(15} Q: Ms. Guariglia menrioned carlier
that you (20 cannot do the subplatform
combination of! loop and (1) transport

Page 96 - Page 101 d;ls)
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with RCMAC, Lnd she menrtioned thar
thar {22) was bgr understanding. Is that
also your [23) undersmanding?

(24) A: Absolutely it is true. Bur may I
¢xpound
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1 upon tha?
121 Q: Please.

3) A: You ccr:a,inly could only use r¢-
cene (4] chang$ capability to combine
loops with switching (s) or transport and
switching, becquse it's a function (s) of
the switch. To combinc loops with
transport, 7] there isan elecoronic means
to do thar, called a (8) digital cross-con-
ncction frame. The one that I'm (9) most
familiar wirh is2 Lucentproduct called a
(1o DACS. frame, digitalaccess con-
nection system| That 1) lets someonc
remotely configure loops to (12} trans-
port. So, though it's not rccent change,
1133 there is angther electronic means
that's available |14} out there to allow
loops 10 be compined with (15) transport
that wouldn't require collocartion.

1161 Q: So let’s say AT&T was recombin-
ing network (17) elements primarily using
the RCMAC systemand then (18] decided
that it wanted for some portion of (19)
customers to do just a loop-and-trans-
port i20] combidation. It could do that
also without usir'lg (21} collocation?

(221 A: That's cofrect, given the cap
abilitics of (23) {the digital cross-con-
nection systems which, [24] according to
the FCC order, we have. So there's no
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(U need 0 collogate to configurc 2 Joop
toa(2)dedicated transport system. Again,
the physical (3) work would be done by
Bell Atlantic. The actual (4] making the
configuration co{:ld bedone remotely,is)
using this digital cross-connection sys-
tem's (6] capability.

71 Q; Thank you.

15) MR. JONES: Mr. Falcone is sort of (9]
back on the stand, and he's recalled the
name of (io] the second CommTech
cmployce.

1111 MR, LEVY:\at is thar name?

(121 WITNESS FALCONE: I madeaphone
call (13) during the break to CommTech
1o say yvbo was it [l 114) was miking to. His
name is Domenic/Calabrese, and (15| he's
) employee, coin-
cidentally. 5o (16] h¢ and Frank Loria are
the two people Tve been (17) primarily
discussing this issuc with.

118) MR. LEVY: Thank you,

(191 WITNESS GUARIGLIA: Can I add to
Mr, 20) Falcone's response?

1211 MR. LEVY; Sure, if you're still 1221
here.

(23; WITNESS GU

RIGLIA:I'm surc he

would (24] agree with me that even
though there's a, quotc,
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(1} solution, it srill adds additional steps
and costs, 121 as opposed to having Bell
Artlantic combine for us 3) and we would
pay them the forward-looking NRC 4]
associated with thar work.

tsi MR. LEVY:1 don't want to start (g
getting into a discussion berween the
twao of you.

71 MS. BARBULESCU: Could 1 ask a (s
followup question of Mr, Falcone?

o] MR. LEVY:Yes.

{10 EXAMINATION

111 BY MS, BARBULESCU:

112t Q: What is the price associated with
the 113) DACS frame for doing loop-and-
port combinations?

(14] A: [ have no clue.I don’t know.

(151 Q: And is it currently in use by CLECs
for 116] this purpose? Can you name one
CLEC who is using 117] it today for this
purposc?

(18] A: Not that I'm aware of,

1191 MS. BARBULESCU: I'dliketoask asa
(20} record request for any cost datua to
support — 1o [21) let us know a lirtle bit
about the DACS frame and (221 any
information on CLECs that might be
used in the (23) DACS frame today.

(241 MR, LEVY: Would that be available to
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1) you?
(2) A: I'm talking about a techniaal (3
capabilicy. The FCC order — in the
dedicated- (41 wansport scction of the
FCC order, it clearly 5] gives CLECs the
right to purchase dedicated (6 ransport
with digital cross-connection capability
{nasanunbundied elcmentac cost-based
rates. What (81 Bell Atlantic has estab-
lished as the cost-based (v} rate to usc
their digital cross-connection (10} cap-
ability, I have no clue. If I bought an (11}
unbundled loop or an unbundled DS
loop and had (12) unbundled dedicated
transport with digital cross- (131 con-
nection capability, ] would be able w©
combine (14 those clements remorely
using that capability. us) It's a technical
capability. That's all I'm (16) discussing.
1171 Q: You don't know what any of the
costs (18] associated with it are, do you?
119t At No, nor ar all.
(20} MS, BARBULESCU:I'd like to know

121y whart the costs are that are associated
with it, if (22} it's a praposal here,

123) MR. LEVY:I'm not sure he’s making
124] that proposal.
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11 MR. JONES:It's a litde bit odd, 121

because he was responding to 2 quest-
ion, dactually, 13 from the Bench, not
putting forward an AT&T (4) proposal on
this particular capability. !

(5) A:I'm just giving a technical cap-
ability (¢) thar’s out thexe. I'm not pro-
posing that'sa 7] better way of doing,it.l
agrec that the best way (8) to do it is to
have things combined by Bell {9 Atlanyic.
But if the CLECs were in 2 position |[10]
where they had to do this, combinc the
clements (11] themselves, couoczn'oq is
notnecessary here, (12] Therc is a way of
doing; it through this digial 113) cross-
connéction capability, That's all I'ma [14
saying. .
115} Q: So you're not testifying that the
costs (16 for this would be nonproh-
ibitive? |
(17) A: I'm nort westifying thar atall. If 'cy
(18] are truly cost-based, I would hope
they're not nis) prohibitive, but I deh't
know that. |
(20 MR. LEVY: Any further questions for
(21} Mr. Falcone? Thank you. Your next
witncess, Mr. (22) Beausejour? ;
123] MA. BEAUSEJOUR: Thank you, Mr,
iz4) Levy.I have Ms. Stern and Mr. Albeyt.
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(11 (Recess for lunch.)

1
(21 MR. LEVY:Lct's go back on the |3
record. Mr.Beausejour, you hada couple
of 14) wirncsses today? 1
(si MR, BEAUSEJOUR: We're going 1o
just 1) call Mr. Albert this afternoon.
71 DON ALBERT, Previously Sworn [8)
DIRECT EXAMINATION 99 BY MR
BEAUSEJOUR: - I
(10 Q: Mr. Albert, I have a couple of
questrions {11] on Ms. Guariglia’s testi-
mony. To your knowlcdge, (121 does Béll
Atlantic use concentration anywherc jn
n3j its Massachusens interoffice trans-
port nerwork? I
14 A: No, we don't. |
(151 Q: Does Bell Atlantic  use co;n-
ccntration 16) apywhere in its Massa-
chusens loop-transport 1171 m:lwoﬂr:.:jl
nsi A: We don't use it there cither. The
answer (19) is no.
120] @: Could you explain why Bell Atlan-
tic (21] doesn’t usc concentration in its
TTANSPOrt [22] networks?
(z3) A: Yes. And probably it's an im-
portant)(24) distinction to draw between
multiplexing versus !

. Page 10‘;8
(1] concentration, to get that difference.
With (2} multplexing you're wking a
number. of inputs, and (3] you'rc aggreg-
ating them into a different formart, (4} But
with multiplexing the cquivalcnt ou
ber of s inputs — say, 24 — is still equd!
to an (6] equivalent number of ourputs. Ix

|
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might be in a (7] different digical format,
and it might be [g) aggregated together
with multiplexing.
(9] In contrast, concentration has a (10
larger number of inpis than the out-
puts. So the [11) outputs are smualler.
There is not one ourtpur for (12] every
input. With concenrration, which is (13)
typically a functon Of the switching
machines, [14] fewer inputs and fewer
outputs, that concentration (15] does not
occur either in our Igop transport (16}
nerworks of in our intéroffice transport
nerwotks.

117 We do multiplcxing. We'll aggregate
(18) signals. The inputs in a different
digital (19 hierarchy will equal the equiv-
alent outputs; but we (20, don't con
centrare.

(211 Where you concentrate, inevitably
(22) you'll get some degree of blockage.
You've got iz3] fewer points coming out
than you do coming in?o (24) it.

Page 109
(1 MR. LEVY: So this GR-303 equipment
(21 that was referred to earlier is con-
centration (3) equipment or multiplexing
cquipment?

4 THE WITNESS: Both.]t doesboth of (s) ’

those funcuons. It will multiplex as well
as it o] will also con:‘cnuatc. So the
switching functon 17} of concentration
that performs that, the|(s} transmission
function of mukiplcxinL, it also (9] per-
forms that,

j10] Q: Mr. Albert, does Bell Atlantic have
any (1) GR-303 systems in its Massa-
chusctts int¢roffice (12| transport ner-
work?

(131 A: No, we do not.

114) Q: Do we have any of those types of
systems {15} in our loop-transport net-
work in Massachusers?

(161 A: No, we do not.

1171 Q: Could you comment on Mr. Fal-
cone’s 118 contention that the rccent-
change systern provides (151 for the
unbundling of link and gort UNEs?

120l A: Yes. My opinion |is, the recent
change (21) does notunbyndle swirching
fromthe loop orfrom (22)the link.Recent
change will put dial rone on a (23] line,
and it will take dial tone pff of a line, or
{241 it will put fearures on|a line and take
fearures
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11] off of a line. But the recent-change
capabilities (21 of the tch don't do
anything at all to idendfy @ which
switch porr is either connected or as
sociated (4] with a parti¢ular link or a
particularloop.It1s) will not do tharatall.
(s} If we go to the famous Figure 1 7
diagram: Whart the recent-change cap
abifity will do () is, it will, as I said, it will

turn dial tone on p) or it will turn dial
tone off. Bur it will not (10 connect or
associate the link to that particular (11
switch port, The only thing that con-
nects, 121 combines, the link to the
switch port are the [13) railroad tracks,
and these railroad rtacks ate (14 not —
the physical running of the connections,
{151 that is not affected by the recent
change. You can {16} through a recent
change have the railroad tracks in (17
place or they can not be there and with
recent (t8) change you can still turn dial
tone on, turn dial [19) tone off. It’s stricdy
modifying the function of (20) the switch.

121 MR. LEVY:First of all, can we (22)
assign a name to the railroad tracks,
other than [z} “railroad tracks™?

{24) THE WITNESS: Thar would be the
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[1] cross-connection from the line side of
the main (2 distributing frame to the
switch side of the main (3] distributing
frame.

(4) MR, LEVY:And when you say that the
{s] recent change can do whatever it was
going to do (6) cven if thatisn't there —

71 THE WITNESS: Thar's right, For 18] in-
stance, if 2 CLEC provided the loop, the
recent (9 change would still turn the dial
tone on and still [10) curn the dial tone off
to the switch port. But the {113 con-
necrion from that loop to the switch
port, the (121 combining of the two, is the
railroad tracks, the (13 cross-connection
that runs from the fine side to [14) the
switch side, As an addition to that —

115) MR. LEVY: Before you do,I'm just (16}

| trying to distinguish between semantics
here and (17} reality, Tell me whart's -

wrong about whatl'mabour 18] to say.Is
all you're saying thar there hasto be (19} a
cross-connection berween the line side
and the (20 switch side 0o make a
complete circuit?

121) THE WITNESS: To combine thc ele-
ments [22] together, yes.

{23) MR. LEVY:I'm trying not 1o use the
124 word “combine” because people are
using that in
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(11 diffcrent ways, I'm talking about the
creation of (2) a circuit. I think what
you're saying is that a (3] full circuit that
would include loop ail the way to (4)
switching does not exist unless there's a
cross- {5] connection berween the line
side of the MDF and the () switch side of
the MDE.

1 THE WITNESS: That’s correct.

181 MR. LEVY:And [ think you'rc also (s
saying that even if that cross-connection
doesn’t (10] exist, the switch could be
programmed in such 2 way [11) that the
port can be deemed to have or not have

(12] certain functionality bascd on what's
been (131 programmed.

114 THE WITNESS: That's correct.

(15] MR. LEVY: The fact that the port 16
does or docs not have dialtone cap
ability doesn't [17] mean anything unless
it's connected to some link; (18} right? In
terms of providing customcr service?
nis) THE WITNESS: In terms of providing
a (20) dialtone service?

(1] MR. LEVY: Right.

(22 THE WITNESS: You'd nced both of
them (231 together. And the switch has no
idea whar link (24) it's connected to.

. Page 113
nj MR. LEVY:1 understand thar.

(21 THE WITNESS: There'snothinginthe
13; switch at all that says, “Aha, that's the
link I'mn (s connected to.”

15| MR. LEVY:But the RCMAC knows
which (6] port is being given which
instructions; correct?

7t THE WITNESS: That's correct.

8) Q: Could you comment on Mr. Fal-
cone's (9] contention that changesin the
MACSTAR system could 11oj possibly be
effected in six months at minimal (1)
cost? !

112] A: To develop the capability of hav-
ing CLECs (151 going in through the
recent change and turning dial [:4) tone
on, turning dial tone off, there's a lot
more (15) systems and components that
nced to be deyeloped (16; than just the
MACSTAR system. In Massachusctts (17
we've got two systems, MACSTAR and
CCRS. The (18] acronym CCRS, therc's a
Bellcore system that does 19) the same
thing. Both of those systems are capable
120} of beingused asan option by Centrex
customers for (21) adding features 1o and
taking features'off of a [22) subset of their
Cenrex lines. |

123) Now, in Massachuscuts, both of those
{24) systems arc capabl¢ of talking to the
different '
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1} switch types, but we've got somc of
our switches (2] that are hooked up to
MACSTAR and some of our 31 switches
thatarc hooked up to CCRS,. We're not 14)
abour to throw cither of therm away,
ts)Now, in addition to that, the MACSTAR
16) system talks to another opcrations
system, another (7} recent-change sys-
tem, between itselfand the (s} switch. To
develop this overall capability, (91 deve-
lopment work is required notonly inthe
(10} MACSTAR and the CCRS systcms; it's
also developed 11} in the — the deve-
lopment is also required in the (2
operations recent-change system char
talks co the 113) switch,and development

is also required jin the rwo (14) different

Page 109 - Page 114 (20)
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vendors' s.vritctlx types.

115) The things Italked ar the hearings ne;
last time — there were 2 number of
technical (7 fssues, challenges, that
would need to be solved in 118) order to
completely creatc this capability. A u9)
couple of more fmportant ones were the
aspect of [20 sceurity and the aspect of
contention. Contention (21) is the issue of
the number of|recent-change [22; mes-
sagesthat canbe headingto the switchat
any [23) onc pointin time and that canbe
processed by the (24) switch. You getinto
queuning or stacking up, in
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(11 terms of what the switch is able 1o
receive and 2] pmccss

13] Now, with the rccentchange (1) al-
ternative, as 've described it, that
would [s) basically double the number of
messagcs that we (6 would have to send
to the switch in connection with (7) an
order, the quantty of recent-change
messages.

18] MR. LEVYY: y?

i9] THE WITNESS: Because if we're (10)
doing — if Bell Atlantic is just doing the
turn-up (13] work in the switch, it’s one
recent-change message (12) thar would
sct all the fcztuq:s, set the dial tone, 13
scrthe telephong number. If we're going
0 2 (4] twa—smEc process, where Bell
Atdantic does those {15 recent changes
butthen the CLEF comesin furtherigto
then activate the dial tone, thar then is
then (17) rwo mepssages 1o the switch for
thatorder,as 18] bpposedto justthe one,
if Bell Atlantic s doing [is] it in the
singular shot as we do it today.

120} MR. LEVY: How is chat different from
121§ a Centrex user who comes in to do
the same thing?

(22] THE WITNESS: With Cenucex, what
(231 they're doing is, they're changing
features on the (24] lines thar are already
set up and defined in the
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111 switch. They are able, once we have
established (2] the linc in the switch, to

change call-waiting or (3} change speed

calling.
141 MR. LEVY: Or stop dial rone?

151 THE WITNESS: I guess they cowld. (6]
Typically it's notjused for that.

(7} MS. EVANS:They don't use thar (e
system to move 4 line — 2 Centrex user
can't use (9 r.bF systern to move a
telephone line from, say, one (10) office to
another? In otherjwords, I don't want 11
1234 in that office any more, I want 1o
move all (12] the functionality associated
with Extension 1234 (13)and move itinto
the next office?

(14 THE WITNESS: They'll use it in s
connection with ether things to do that.

They can (6) change the relephone
numbet. That's one of the (17] features.
The telephone number that rides on a
(18! cable pair, they can change that, So
when they get (191 into the moves, the
changes, the rearrangements, (20) raking
2 telephonc number and moving that
from one (21) of their CentreX lines to
anothcr, different (221 Cenuex ling, in
connection with other rewiring (23) that
they would be doing at the customer
prem., (241 that's probably the most
typical example where you
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(11 see the Centrex subscribers doing
that.

21 MS, EVANS: Could I do that, though,
(31 assuming for this cxample that the
station wiring (4) is in placc all the way
back to the switch, could I s} do thatasa
Centrex user without doing any (6]
wiring? I'm simply sirting at my desk and
I want (7) to program, I want my calls to
now be atanother (s} location.My phone
number, the associated (9] software, my
call-waiting, my forwarding, my speed
{10} czll, and all that type of thing, I want it
to be {11} in another office because I'm
moving offices. 112} Could I do thar
through these systems as 2 Centrex (13}
user?

(14) THE WITNESS: If everything was (1s]
previously wired correctlyandifthe line
thar you [16) were moving from and the
{ine that you are moving (17} to were both
set up as part of the Centrex system, (18
then you could do thar,

19;1 guessthe otherthing ro add is, 120) for
our own cnd users, we do not use the
MACSTARor(211the CCRS systemsto put
dial tone on a line or to [22) take dizl tone
off of aline. We don't use thar (23) for our
own residence customers; we don't use
thar [24) for our own business customers;
we don't use that
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(1] for our own Centrex customers.

(3} MR, LEVY: Onthis contentionissuc: (3]
Explain to me a little bit more about the
degree of 41 blockage thar you believe
might occur and what that (51 would
actually mean in terms of the speed with
t6) which messages arrive at the switch.

7 THE WITNESS: 1 think what it means
18} is that there will be further deve-
lopment work to |9) improve the current
switching arrangements, so that [io
those would not then be problems.

1) MR. LEVY: That's not what I'm pz
asking. I don't have a scnse of the
magnitude of (13; the problems. For
example,Idon‘thave a sense of (14) what
normal blocking rate you expect on
messages to (15 a swicch and how much
capaciry you puton those (16 input lines
or whatever you would call them going

(17] toithe switch. In other words, you re
asserting (18 that this conteation issue is
an issue, and I don't 19) have a sensc of
the order of magnitude or why you|iz0l
think it is of that order of magmtude

121) THE WITNESS: I’ mnotsurcofthc (22}
orderof magnitude. It's an issue, I m
r231that — I think there willbe pmblcms
with ir, (24l becausc we are cxpcncnclmg
problems today with it L
' Page ‘:l 19
[1} in some swictches. In particular, swit-
ches thac (2] have a more-than-typi
amount of Centrex (3) 5ubscnbcn;znq in
switches where more than a [4) cyplgl
amount of thosc Centrex subscribers
use the 51 MACSTAR orthe recentchan-
gc capabnluy, there are [6) cases of those
where we've encountered contention 7]

problems today. i

8] MR.LEVY:What do¢s it mean, ;19|
though? Does it mean thar the signal
doesn't go (10] through for five minutes
or for'30 seconds or an (11} hour and a
half? - ]
(121 THE WITNESS; We've had ones upjto
(13) hours. You can get up easily to the
messages being (14} backed up forja
three- or four-hour period.

1151 MR. LEVY: Then arc they queued:
116§ THE WITNESS: Queued and you get
some (17) other oddities if the queuces get
toobigandroo (18} longandthe mcssagcs
start to get garbled and rto) lost.

(20 MR, LEVY;But there's a buffer 1)
somewhere that coliects the queue.

122) THE WITNESS: Yes. |
(231 MR. LEVY: Andthenasthe switch ,L“

frees up they come byone byone or
by two and |

) Page 1:20
{11 the miessage comcs through? i
121 THE WITNESS: Yes. The queues thiat
[3) occurin the switch-tie support syste;
that we do (4 our recenmt changes
through, we ourselves, for our isj own
end users, don't use the MACSTAR and
the CCRS (g system. There's another
system:between it and the ) sthch
which ‘we use to make those types of
changc; 18) for our own end users.
(9] MR, LEVY: What is that one called?
10 THE WITNESS: RMAS is the acronym
(1) you!tl most rypically hear referred to
for thart; (12) system,
1131 MR_ILEVY: What does that mean?
(14) THE'WITNESS: Recent memory (1]
administration system. I think it’s sbon
for 116) fecent change. |
117] MR. LEVY; Is that the one you would
118} use for turning dial tone on and ofr'
(19) THE WITNESS: Yes. Our switch P?)
:echmcmns would work through that,
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and that in (21] turn w’lc'rks through the
switch to get the messages (22) to it.

123) MR.LEVY;So  your rtechnicians
would (24 be sitting acan RMAS terminal.
Page 121

1) THE WITNESS: Yes,

21 MR, LEVY:And'-thcy‘|d put through 3]
changes with regard tp dial tone, with
regard to (4] fearures, and so on.

{51 THE WITNESS: And new lines.And (s)
those then queue up Within RMAS and
then they'll ) ql.lcu':| up to another

degree within the switch,

1s; MR. LEVY:And I guess the logical 19)
question thar would |follow is: Why
couldn't a CLEC fto] have a RMASlike
system that would th:nI:'ccd into (1) the
MACSTAR and CCRS systemthe way you
do?

1121 THE WITNESS: I think that gets back
(13)to my point: Technologically you can
develop, with 41 cnough time and
cnough moncy, to put 4 man on the [15)
moon.]'m surc we coull develop somc-
thing like 116) what youre describing.
u7 MR, LEVY:I'm asking for something
(18) simpler, which is why couldn't they
just have an (19t RMAS thminal thathada
security system on the (201 back end of it
to make sure that upauthorized (21)
people weren't using it}
1221 THE WITNESS: I think you could (23
developthatjustas similarlyasyoucould
develop (24] the MACSTAR or the CCRS
system. I think either o |
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11} thosc options would be a way to
develop lots of ;2 peopldgall being able to
go in and mzke changes. (3) But it gecs
back to you've got major issucs for (4]
both security and firewalling and for the
15! contention that would rcquire in-
vestigation and (6] development so that
there would not be problems.

7 MR. LEVY:Those sout}d like the same

18) kinds of issues that revolve around
CLEC use of (9 other [0OSS's that the
company has in place| Are (lo} they
qualicatively different?
111 THE WITNESS: TheyYe different [12)
because these ones are |specific to the
rccent- (13 change optrationsupport
system and specific to the (14) switch.
The other systems that (we have deve-
loped 1s) overa numbcxj of years for —
we recently have for 16] Cs, none of
those systcms or development come [17]
through and ouch the switch or touch
the recent- 181 change| system. They
come in on the ordering 119) systerms.
They come in on r.hc:. maintenance
systems. (20! They come in through the
systems that exist for (211jpreordering.

1221 MR. LEVY:] und d they do. Buc
(231 my understanding carlicr conr

pany testimony is [24) that the design of
those OSS interfaces to the
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{1) CLECs is such that in essencg¢ in great
measure the (2 combination of OSS's
downstream of this CLEC 3) interface is
designed to work in a similar fashion (4)
as o when a Bell Atantic employee is
approaching (51 those OSS's through his
or her interface. So I'm (] trying to
understand in whart way this would be 7)
qualitatively different from a CLEC in-
terfacing the (8) rest of the Belf Atlantic
OSS's.

19t THE WITNESS: In terms of having to
(10) develop security, I think you'd have
to develop (11) security the same way. |
don‘tthink the issues (12)are significantly
different.It's the same issues 13) applied
to systems that they haven't been
applied [14] to previously and applied o
the switching machincs (15) themselves,
which those 1ssucs always haven'tbeen
(16 applicd 1o previously.

17) MR. LEVY:But once again, from (is}
earliercompany testimony, I thought, for
example, 1t9) that on the ordering and
provisioning OSS's, at (20) lcast some of
them ended up interfacing with the 21
recent-change OSS, so thart orders could
flow [22) through when they're put in by
the CLECs.

(23} THE WITNESS: That's correct. The
(24) orders will eventually come down —
the
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{1} recent-change operations system is a
provisioning (2 system, and it is in the
downsttcam flow from those (3} CLEC
orders that will be input up at the very
head (4] end. So it is one of the, I don't
know, three or 5] four major pro-
visioning systems that are all (s} dow-
nstream for those incoming CLEC or-
ders.

71 MR. LEVY:Thank you. Mr. (s} Beaus-
ejour, I chink I interrupred you.

t5) MR. BEAUSEJOUR:You did, but
that's (10] fine. I just have a few more
quecstions, Mc. Levy,

(11) @Q: Mr, Alberx, Mr. Falcone indicated
that 1121 Bell Atlantic does not remove
connéctions when (13] customers move.
Can you comment on that?

(161 A: Yes. That's not completely cor-
rect, (15] cither. For residential cus
tomers, with a customer (16] moving out
and anothcr customermoving in, we will
(17) 1ty to leavr: in place the connections
and rcuse (18] them, Now, we're not
always successful in doing (19} thar,
because in order to leave them in place,
for (20) everyone thatyou leave you need
spare loop (21 facilitics, you nced spare
switching facilities, 122) you need them

avzilable spare for whatever period (23]
of ime before the new customer moves
in. So for [} residence, ycs, we try 10
leave them in place, but
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(1] we're not aiways successful in accom-
plishing that. .

121 For business and for Centrex we do (3]
not leave them in placc. Those the
railroad track, ¢4j the conncction from
the line side to the switch (s side, those
conncctions are taken down at the time
{6} a customer,disconnects their service.
So only in 7] the residential environment
and only for is) residential first lines do
you find us leaving them (9) in place and
then trying 1o rcuse them, But for (10
second lines, businesses, Centrexes,
PBXs,the [11] connections come down at
the time the service is (12 disconnected.
13 MR. BEAUSEJOUR: Mr. Levy, [ have
no (14] further questions.

(15t MR. LEVY:Thank you. Mr. Jones or
[16] Ms. Barbulescu?

n71 MR.JONES:I have a few, if I ns
could. .

(19} CHOSS-EX;AMINATION

{20) BY MR. JONES:

(21 Q: Mr. Albert, are you familiar with
Bell 1225 Atlanti'lc's 0SS development cost
study submitted in (23] this docked?

(24 A: No. '
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ni Q: Are you familiar with Bell Atlanuc's
0SS (2 coststudies submitted inany New
England or New 3] York jurisdiction?

14] A: No.l'mfamiliar with theconesinthe
(51 South 1o some degree.

(6] Q: In the OSS cost studies submitted
by Bell 71 Adanric South, do rthosc
include costs for [s) modification of the
service-provisioning [91 opcrating-sup-
port systems for Bell Atlantic South?

101 MR. BEAUSEJOUR:I'll object. I 1111
don'tsee where the queston is relevant.

(121 MR. JONES: Well, it goes dirccly o
(13) following up on what you were
asking abour, Mr. (14] Levy, which is:What
arc we alking abour here in 15) terms of
time and cost to solve all the problems
(16) thar Mr. Albert claims would exist
with the {17] recent-change capability?

(18; MR, LEVY:Let's proceed,
(19] Q: Do you recall my guestion?
(20) A: Hit tne with it one more timc,

121] Q: Inthe OSS development cost stud-
ies (221 submintcd by Bell Atlantic South
that you're (23).familiar with, do those
cost studies reflect (24; development
costs to modify'Bell Atlantic South's
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(1} provisioning OpEratng-support sys-
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tems?

(21 A: There were a number of OSS cost
studi¢s. (31 I'm not sure which ones did
include those costs. (4 But I know those
costs were quaptified and included (5] in
some portion df the coststudics. I'm not
(61 familiar enough with the toml struc-
ture of cach 1 and every one of the
different cost studiesthat i8] was done to
know which one of those that those [9)
costs wound up in, but they did wind up
in onc of (10] them.

{11} @: Do you know whether in any of
those¢ cost (12) studics Bell Atlantic South
is requesting recovery 13) of costs it
claims it incurred to ‘modify its (141
provisioning operating-support systcms
in order to (15} make them CLEC-usable
or -accessible?

116) A: To make those systems accessible
by the 1171 CLEqs?

(18) Q: The provisioning OSS's usable by
or (19 accessiblé to CLECs.

120} A: Inthe systemsinthe South, I'mnot
(211aware ofanylofthem for provisioning
thatare 1221 dire¢tly accessible by a CLEC,
Theyare downstrcam (23] of the ordering
systems, which are accessible by (24) the
CLECs.

Page 128

111 Q: Levme phrase it differently. Did any
of (2| the OSS development cost studies
reflect or include (3) costs o modify the
provisioning OSS's?

(4] A: I think th:zi‘s what you had asked 2
151 question or two before this, and I said
yes, 116 wasn't sure which study that was
in,butthey werd (71in one of the number
of ones that we E done.

%) Q: In the Bell Adantic - New York
prefiling (9] satement, which is AT&T
Exhibit Combindtions 3, (10) Bell Atlantic
has made various representartions or [11)
commitments 13 the New York Public
Service 12 Cominission with respecrt to
modifications tq' its (13) operating sup-
port systems, has it not?

(14} A: I believe thar's in there,

11s} Q: Including modifications to its [16)
provisioning OSS's; is that correct?

n71 A: If you haé the document in front
of you (18] and ypu see that, I'll accept
thar as correct, I 191 have not read that
porton of it tnysFlf enough to (20) know
thar off the top of my head.

1211 MR. BEAUSEJOUR:Mr. Jones, are
you [z7] referring foa specific pagcofthe
documecnt? t

123 MR, JONES: I am nor.

1241 Q: Mr. Albert, do you know whether
it's the :
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(1) represeneation of Bell Atlantic - New
York in the (2) prcﬁling statement as a

gencral proposition that (3) it will attem-
pt to modify, upgradc, wharever the 14|
right verb is, its operating suppon sys-
tems so (5] that those will provide flow-
through capability for 161 CLEC service
ordering and provisioning?

1 A: No,I'mm not familiar to what degree
8] that’s in there.

191 Q! Do youknow whetherBell Atlantic
has, or 1oy NYNEX before it, has con-
ducred any sort of business [11) case o
analyzethe timcand expensc that would
be {12) involved to modify either the
MACSTAR and CCRS [13] systems or to
modify the RMAS system, to make those
(14] systems accessible by and usable by
CLECs?

(15) A: When we had the hcznngs last
time, 1 16) said we were working towards
trying to beteer 17 understand in detail
the specifics of what would be (18
involved to do that. Really, one of the
greatest 151 difficulties we're having is
establishing and (20; speccing out in
sufficient detail how security will (21) be
handled.

1221 When I mentioned a couple of major
123jissues, ir’seasy to say you've gotoput
up a 24| fircwall and wave your hands,
but when you have an
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(11 environment where MACSTAR and
CCRS roday have just (2] 32 narTow uni-
verse of Centrex subscribers, they can (3
only access and do things to their
predefined (41 lines,that's much different
than the security |s) environment you'd
have to have fora multiple (6) number of
CLECs being able to access the entire (7)
switchand do something toanylineatall
in the (8} switch, We've been trying to
work through to (9) specify —

(10] Q: Mr. Albert, my question was quite
(11) specific. Let me ask it 2gain, Are you
aware as (12)vo whether Bell Adantic has
performeda {13 business-cas¢ analysis o
determine the dme [14] involved and the
cost invelved to modify either the (15
MACSTAR or CCRS, on the one hand, or
the RMAS 116) system, on the other hand,
to make them available (17 to or acces-
sible by CLECs?

{18} A: I'was trying 1o explain, that's what
I've 119) been working on, and thart the
stcps and the [20] complications and the
deaail required —

{211 Q: Mr. Albert, has it been done or
hasn't it (221 been done?

(23] A: No, we have not finished doing it.

124 Q: Thank you, sir. Now, did Bell
Atlantic
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(1] or NYNEX beforc it conducr 2 busi-
ness-casc (21 analysis, to your knowledge,
at some point in time (3} 1o determine the

Y

time involved aod the cxpcnse ml in-
volved in order to provide Cenoex
customers with () access to the recenc

change capability of the (6] switch? |

mA:1 don't know. I mean, that xs a
tariffed () capability that is avaitable.
There are, 1 would {9) assume, cost
studies that are behind that, but Ijs0)
really don't know.

(11) O: How long has that capability been
(121 availablec to Cenrex customers?

{13] A: I'd say since the mid- to carly '80s.

(14] Q;.Since you haven't completed alisi
businesscasc study at this point. Mr.
Albcrt you [16} can't quantify — thc
company hasn't quantificd the 17] time
period that would be rcquired to mikc
118 modifications of the sort we've béen
talking about (15; to eitherthe MACST. &R
slash-CCRS or RMAS systems; [20] is
correct?

211 A: The hearings that we had

time, my {22] best estimate was more than
a year for thosc (23] systems and also for
the sthchcs, those being all |24 t.hc
different piece parts that would r:qufrc
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(1) further development work in orderto
creatc’ this (2) iype of service and cap-
abiliry. i

(31 Q: Is there a2 document thar exists
today (4] within Bell Atlantic which sets
forth the analysis (s) and scts for:hl a
conclusion as to the amount of (6} nme
that would be required to mal-.c r.hc.m
modifications of the sort we're alking
about (sl crthcr to MACSTAR/CCRS or10
s |

(91 A: No. |

{101 Q: Is there a document that cxxsts
today (1] that sets forth an analysis and
reaches a [12) conclusion as to the cost
that would be involved to (131 mothfy
cither MACSTAR-slash-CCRS or RMAS in
the way (14 we've been tlking about?

l1s) A: No.That's what we're wotkingon.

1161 Q: And when is it projected that your
work |x7| will reach a conclusion?

(18] A; [ really don't know. The bigg
dilemma (15] we've had is trying to ﬁgurc
out how to really {20} spec out sccunty.
how that will operateand (ay) funchon
the multi-CLEC environment, so that

122) could even ger that figurcd out m
enough detail o (231 take itro the v:ndors
ro getthiemto give usa (24) price quotc. At
this point we have not been able |
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{1jto spcc out and develop an apptoach
to that that we (2} think would work, rlo
functionand opcratcas well3)asthento
be in enough level of derail 10 be able (¥

to get the vendors to quote back to. |
151 Q: Have you personally had any con-

FRITZ & SHEFHAN ASSOC. (617) 423-0500 Min-U, 7

T nnnN! 'na

7Y N SR7 AV

IR1Y

WiG7:7 @R 77 LYK 133



DPU 96-73/74, 96-75, 96-80/81, 96-83, 96-94

Bell Atdantic - Arbitrations

|

Hearcing Volume Nu:nbcd 34
May 15, 1998

tems?
21 A: There were a number of OSS cost
studies. (31 I'm m not sure which ones did
include those costs. 4] But I know those
costs were quantified and included (5] in
some portion of the cost studics. ['m not
16] familiar enoligh with the ronrl struc-
ture of each (1 and cvery one of the
different cost studies that (8] was done to
know which ope of those that those ()
costs wound up in, but they did wind up
in onc of {10 themn

(1) Q: Do you know whether in any of
those cost 12 studics Bell Atlantic South
is rcqucstmg ug overy [13] of costs it
claims it incurred tw modify its (14)
provisioning ol}c\:aung-support sysicmis

in order to {15] makc them CLEC-usable
or -acccessible?

116 A: To make those systems accessible
by the 17 CLEqs.’

(18] Q: The provisioning OSS's usable by
or [19) accessible to CLECs.

(20} A: Inthe systemsinthe South, I'mnot
(211aware ofanylof them for provisioning,
thatare (221 dire¢tly accessible by a CLEC.
Theyarc downstrcam (23] ofthe ordering
systemns, which are accessible by (24) the
CLECs. |
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11 Q: Lerme ph | seit differently.Didany
of (21 the OSS d;:lopmcnt cost studies
reflect or include (3] costs 1o modify the
provisioning OSS's?

(41 A: I think that's what you had asked a
15l qQuestion or before this, and I said
yes, (5] wasn't sure which study that was
in,butthey werd (71in one ofthe number
of ones that were done.,

1) Q: In the Bell Atlantic - New York
prcfiling (s smtement, which is AT&T
Exhibit Combindtions 3, (10) Bell Atlantic
has made various representadons or (1)
commitments ﬁ“::c New York Public
Service (12) Commission with respecr to
modifications tq its (131 operating sup-
port systems, has it not?

{141 A: I believe that's in there.

115] Q: Including modifications 1o its (16}
provisioning OSS's; is that correct?

1171 A: If you have the document in front
of you (18] and you see thar, I'll accept
thar as correct. [ 1191 have nort read that
pordon of it mysFlf cnough to (20) know
that off the top of my head.

211 MR. BEAUSE-EOUR :Mr. Jones, are
you (22 referring to a specific pageofthe
document?

z3 MR, JONES: I Fm not.

1241 Q: Mr. Albere,
it's the

o you know whether
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1] representadon of Bell Atlantic - New
York in the 12) prcﬁling statement as a

gencral proposition that (3) it will attemr
pt to modify, upgrade, whatever the (4
right verb is, its operating support sys-
tems so (s) that those will provide flow-
through capability for 161 CLEC service
ordering and provisioning?

71 A: No,I'm not familiar to whatr de¢gree
(8] that's in there.

191 Q: Doyouknow whetherBell Atlantic
has, or 11of NYNEX bcfore it, has con-
ducted any sort of business {11] case to
analyze the timecand expensc that would
be 112) involved to modify either the
MACSTAR and CCRS 13f systems or to
modify the RMAS system, to make those
(4] systemns accessible by and usable by
CLECs?

(151 A: When we had the hearings last
time, ] 116) said we were working towards
trying to better 17] understand in detail
the specifics of what would be (s
involved to do that. Really, one of the
greatest 9] difficulties we're having is
establishing and (207 speccing out in
sufficient detail how security will (21) be
handled.

{221 When I mentioned a couple of major
[23}issues,iT's easy 10 say you've gor 1o put
up a |24 fircwall and wave your hands,
but when you have an
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(1] environment where MACSTAR and
CCRS today have just (2} a narrow uni-
verse of Centrex subscribers, they can (31
only access and do things to their
predefined 4jlines,that's much different
than the security (s) ¢nvironment you'd
have to havc fora multiple (6] number of
CLECs being able to access the entre (7)
switchand do somethingtoany lineatall
in the (8] switch, We've been trying to
wark through to (9) specify —

(10} Q: Mr. Albert, my question was quite
(1) specific. Let me ask it 2gain. Are you
aware as 112 to whether Bell Adantic has
performeda (13 business-cas¢ analysisto
determinc the dme (141 involved and the
cost involved to modify either the (13)
MACSTAR or CCRS, on the one hand, or
the RMAS 116) system, on the other hand,
to make them availabie 17) to or acces
sible by CLECs?

118} A: I'was trying to explain, that's what
I've (19) been working on, and thart the
steps and the (20] complications and the
deaail required —

(211 Q: Mt. Albert, has it becn done or
hasn't it (22) been done?

(231 A: No, we have not finished doing it.

2¢1 Q: Thank you, sir. Now, did Bell
Atlantic
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111 or NYNEX before it conduct a2 busi-
ness-casc (2} analysxs to your knowledge,
atsome pointin time 131 to determine the

time involved and the expcnse ml in-
volved in order to provide Centex
customers with (5] access to the recent
change capability of the (6) switch? \

mA:1 don't know, I mean, that is a
tariffed (9 capability that is available.
Therc are, I would (9] assume, cost
studies that are behind that, buc Iiuol
really don't know.

t11) ©: How long has thar capability been
121 available to Cenuex customers? |

(13] A: I'd say since the mid- to carly '80s.

(141 Q; Since you haven‘t completed aljis|
businesscase study ar this point, Mr.
Albert, you (16] can't quantify — ihc
company hasn't quantified the [17] time
period that would be required to mﬁkc
118) modifications of the sort we've bccn
talking abour (19) to eitherthe MACST.
slash-CCRS or RMAS systems; [20) is that
correct?

{21 A: The hearings that we had last
time, my (22) best estimate was more than
a year for thasc [23] systems and also for
the swuchcs, those bcmg all [24]
different piece parts that would n:quf

Pagas (32

t1] further development work in orderto
create’ this (2) fype of service and c:p-
abiliry.:

(31 Q: Is therr a document that cxlsts
today 4] within Bell Atlantic which séts
forth the analysis 5| and scts forth| a
conclusion as to the amount of () ume
that would be required to maLc Lhc.m
modifications of the sort we're alking
about (8) cither to MACSTAR/CCRS ori;I

RMAS? : !

(91 A: No. t

ito] Q: Is there a document thart exists
today (11} that sets forth an analysis and
reaches a (12) conclusion as to the cost
that would be involved to 1 modtfy
cither MACSTAR-siash-CCRS or RMAS in
the way (14 we've been talking about?

(1s] A: No.That'swhat we're wotking on.

t16) Q: And when is it projected that your
work |17] will reach a conclusion?

(18 A: [ really don't know, The bigg
dilernma [19) we've had is trying to ﬁgutc
out how to really 120 spec out security,
how that will operate and (a1) function in
the multi-CLEC environment, so that we
122} could even ger that figurcd out in
enoughdetailto (23;takeitro the vcndors
to getthemto give usa (24] price quotc. At

 this point we have norbeenable |
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tjto spcc out and develop an approach
to thar that we (2) think would work, 10
functionand operatcas well 3 asthento
be in enough level of derail 10 be able (k4

to get the vendors 1o quote back to. |

s} Q: Have you personally had any con-
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endors of gither
concerning the

versations (6] with the
MACSTAR or CCRS
sccuriry issues?

18) A: Me pcrsonally?
191 Q: Yes.
1o} A:; No.

111y Q: Do you know how long it took
from (12) beginning 1o end for — lct's
stick with NYNEX —13] whenever it
happened,for NYNEX to performthe [14)
analysisto determine hpw to resolve the
security (15) issucs at the time it deve-
loped the access to the 16| recent-chan-
ge systems that it madk available to 17)
Centrex users? -

ne) A: No. Thac was inigally really rolled
out (i9) a5 an AT&T product. The MAC
STAR system was (20) initially developed
from Bell Labs, from AT &T,and 121) rolled
out in conpcction with|theit switches. 1
(22 think the 1AESSes wiere the very first
switches thart (23] came put.

1241 Q: Just so ir's clear to me, Mt. Albert:
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f1} The RMAS system that Bell Atlanric
employs is a {2) recent:change ~— pro-
vides recent-change [3}|functionality. Is
thar an accurarc statemen??

#1 Az It's in the flow ol* getting recent-
change (5] messages sent to the switch.

It's used to crearc (6] the messages —
171 Q: Andberwceenthe iMAS systcmand

the (8} switch there is ng intervening —

191 MR. BEAUSEJOUR: Mr.
didn’t 110) finish his answer.

(111 MR. LEVY: Finish yo [rznswcr.

11 A: The rest of the janswer is that
systemis 13) used to crezte the messages
and then 1o then store (14] and send those
messages to the switch| and to get (15)
acknowledgments back

116 MR, LEVY: And as we said before, ]
117 think you said befogc, the RMAS is
where the Bell 18 Adaprtic technician
would send the messagc,
1151 THE WITNESS: Right|{This recent-(20)
change system, it's where the message is
then 1211 created and scht from 1o the
switch.

1221 MR. LEVY:So the BJH Adantic (33}
technician is inpurting into RMAS, and
then the 1214] order flows|through MAC-
STAR or CCRS. Is thar

Jones, he
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(1) correct? |
121 THE WITNESS: No. For Bell Aclantic,
131 working on an order for its own c¢nd
users, we ncver (4} wouch or use the
MACSTARorthe CCRS ems. When [s)
we turn dial tone on and off for our own
users, (6] when we mo features, it
never hits either of 7) thdse.

18l MR.LEVY:So the S is the

recenr-change operating supportsystem
for Bell (10j Atlantic.

(11) THE WITNESS: Right.

(121 MR, LEVY: The other onc, the MAC-
STAR [13} orthe CCRS, is only for Centrex
users?

{14) THE WITNESS: That's correct. That's
t1s5] the point I was urying to gerat: That's
only for (16) Centrex customers,and only
for them to make these (17] defined
changes to their predetermined lines
that (18] are part of the Centrex group.
11s] MR. LEVY:Is there any intelligent (20
communication berween MACSTAR or
CCRS and RMAS?

(21) THE WITNESS: Yes.

{221 MR. LEVY: In which direction, by (23
whorm?

24 THE WITNESS: When | said “ycs,”
the
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{1y recenc-change messages flow from
there into the {2) switch.

3] MR, LEVY:Is there any flow between
{4} MACSTAR-slash-CCRS and RMAS?

(st THE WITNESS: Ycs.
t6t MR. LEVY: Explain that flow,

7] THE WITNESS: The messages thatare
(8) created in MACSTAR are then further
buffered and (9] created — it's kind of
like a short cut thar's [10) donc in
MACSTAR. And then in RMAS is where
they go [11] into the hopper with all the
other messages that (12 are being sentto
the switch.So PIC changes, new 13) hines,
feature changes — we'll also dump bulk
PIC 114) changes from RMAS as those
come from the long- 15] distance car-
Oers.

(16) MR, LEVY:So | could coasider 117
MACSTAR or CCRS as kind of a bufferor
interface (18] between 2 Cenuex cus-
tomer and RMAS.

(19) THE W|TNESS: Ycs.

{20 MA. LEVY: Whcreas a Bell Adantic
(21} cechnician goes directly into RMAS.

122) THE WITNESS: That’s correct.
123) MR. LEVY:Thank you.

1241 Q: And in fact, for Bell Atlantic, if
you're
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111 wiking about scrvice provisioning
where physical (21 facilities are already in
place and you're using [3; your OSS’s and
an order is flowing through, no Bell (4]
Atlantic technician acrually directy
accesses (s} RMAS, but, rather, the direc-
tions to RMAS come from (6] other OSS's
originating with the service-order [7)
agent, or wharever the righttermis.Ina
flow- 18] through situation, isn't that how
it functions?

91 A: I'm assuming when you say flow-
through, (10) you mean completely flow-
ing through the ordering, (11 as well as
the provisioning systems, as well as [12]
getting the service actually activated in
the (131 switchesand delivered tothe end
user.

1141 @: Good assumption.

1151 A: Yes, it doesgo through without 116
technician involvement in those cascs,
for that 17) definition of flow-through.

(is1 @: And when a2 Cenurex customer
wants to use (i19) the recent-changc
functionality to change its 1201 service
assignments, its initial interfacc or point
(211 of contact with the recent-change
system is eitber 1221 10, depending on
what's at the central office, the [23)
MACSTAR or the CCRS? Is that accurate?

(24] A: Say that one more time.
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111 MR. JDNEs:c Could I use the board?

12t MR. LEVY:Sure, if you think it will ;3
help. .

14 Q: Mr. Albert, here's a Centrex cus-
tomer, (5] and here's a regular old plain
me, Bell Adaritic (6 customer. The re-
sidendal cuscomer orders service, (7]
talks 1o a Bell Atlantic order-taker,and in
the ) complete flow-through en-
vironmentthat ] justasked 19) youabouta
minute ago, cverything flows through.
tto The human being hcre, the Bell
Atlanric order- [11) taker, when ['m or-
dering this service entersan [12] order in
the system and from that point forward
(13] everything flows through the OSS's
clectronically. '114) Correct? Ordering,
provisioning, setting up the (15} billing
record, all of that is done electronically
116 in the complere-flow-through scen-
ario. ‘

(171 A: For the types of orders that are
able to (18] flow through and if all the
facilitics are there (199 and preprov-
isioned and in place, yes.

1201 Q: Which is'whatI wastrying tosay a
short(a1) cutbyjsaying “a complere-flow-
through scenagio,”(22) so we don't have
to add thosc every time.

123] And among the things that flow (24]
through are the RMAS system, which
then wlks
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111 directly to the switch., Is that correct?
The (21 recentchange funcrionality
flows through and goes (3 direcdy from
RMAS 10 the swlitch?

41 A: Generally, the way you've drawn is
(5] correct. The middle piece, where
you've labeled 6} OSS's, there are a
number of other systems, and (7] they
aren't all serial in operation.

(8] Q: No,they'zcall over the place.Some
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